CONG TY CO PHAN SAN GIAO CONG HOA XA HQI CHU NGHIA VIET NAM

DICH BAT PONG SAN NTT Pic 1ap — Tw do — Hanh phic
S6: 01/2025/QC-NTT Ha Néi, ngay 27 thang 10 nam 2025
QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU TMDPT TINGTONG.COM.VN

I. Nguyén tic chung

CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN NTT véi M s6 doanh
nghiép s6: 0111227990, dang ky lan dau ngay 24/09/2025 do Phong Ping ky kinh doanh -
S Tai chinh Thanh phé Ha Noi cap. Cong ty da van hanh website Tingtong.com.vn tir
thang 10 ndam 2024 & ché do thir nghiém.

e Dia chi danh cho Khach hang va ngudi cung cap dich vu: Tingtong.com.vn

San giao dich thuong mai dién tir trén website https://Tingtong.com.vn/ (sau day goi la
“San Giao Dich TMDT https://Tingtong.com.vn/”) 13 san pham cia CONG TY CO PHAN
SAN GIAO DICH BAT DPONG SAN NTT, va do CONG TY CO PHAN SAN GIAO DICH
BAT DPONG SAN NTT ty thiét ké va 1am chu so hiru. Day 1a mot moi trudng tao diéu kién
thuan lgi va cho phép cac td chirc, ¢4 nhan, doanh nghié¢p dugc trao doi thong tin, dang tin
cho thué cac san pham bit dong san hop phap nhu cin ho chung cu, nha &, mat bang kinh
doanh,..Pong thoi, khich hang c6 thé dit coc giit phong trén san giao dich
Tingtong.com.vn.

Khach hang khi muén tra ctru thong tin, hodc tham gia ddng tin trén San giao dich
TMDT  https://Tingtong.com.vn/, chi can thao tic truy cdp viao website
https://Tingtong.com.vn/, trong dé s€ co déy du céac thong tin can thiét dé nguoi dung tiép
tuc truy cap va tim dugc cac san pham bat dong san véi vi tri phi hop nhu cau.

Trudc khi st dung San giao dich TMDT https://Tingtong.com.vn/, bao gdm nhung
khong gidi han viéc st dung cac dich vu hay cong cu trén website, nguoi dung va khach
hang phai déng y vO1 cac diéu khoan va diéu kién cu thé duogc qui dinh tai trang web, va
dugc dan chiéu vi du nhu néu tai phan Nguyén tic chung nay. Trong trudng hop ngudi ding
c6 bét ky thic mac nao vé nhimg diéu khoan va diéu kién nay, vui long lién hé truc tiép véi
San giao dich TMPT https://Tingtong.com.vn/. Muc tiéu ciia ban Quy ché hoat dong nay
(sau day goi tat 1a “Quy Ché”) 1a dé tao ra mot hanh lang chung, va dé ra su chép nhan cac
didu khoan va diéu kién giita San giao dich TMBT https://Tingtong.com.vn/ va ngudi sir
dung.

Cé nhan tham gia dang tin trén San giao dich TMDT https://Tingtong.com.vn/ phai
dang ky tai khoan trén San giao dich TMDT https://Tingtong.com.vn/va phai kich hoat
cookie trén trinh duyét cta thiét bi sir dung.

Hoat dong dang tin va dat coc trén San giao dich TMDPT https://Tingtong.com.vn/ phai
minh bach, bao dam quyén loi ctia ngudi mua va ngudi ban.

Khi vao web cta San giao dich TMPT https://Tingtong.com.vn/, ngudi dung tdi thiéu
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phai 18 tudi hodc truy cap dudi su giam sat ciia cha me hay ngudi giam ho hop phap.
Nghiém cdm st dung bat ky phan nao cta San giao dich TMPT https://Tingtong.com.vn/
véi muc dich thuong mai hodc nhan danh bat ky ddi tac thtr ba nao néu khong dugc San
giao dich TMDT https://Tingtong.com.vn/ cho phép bang vin ban.

Khi Thanh vién dang ki tai khoan thi phai dung s6 dién thoai cia ca nhan minh, mdi
nguoi st dung San giao dich TMDPT https://Tingtong.com.vn/ phai ¢6 trach nhiém gitr bi
mat mat khau va cac thong tin dinh danh tai khoan. Chu tai khoan phai hoan toan chiu trach
nhi¢m cho moi hoat dong dugc thuc hién dudi s6 dién thoai va mat khau da dang ki.

Thanh vién phai thong béo cho San giao dich TMBT https://Tingtong.com.vn/ biét khi
tai khoan va mat khau bi truy cép trai phép. San giao dich TMDT https://Tingtong.com.vn/
khong chiu bat ky trach nhiém nao, du truc tiép hay gian tiép, ddi voi nhimg thiét hai hodc
mat mat gay ra do Thanh vién khong tuan thu cac quy dinh tai Quy Ché.

II.  Quy dinh chung

Trong Quy Ché nay, trir khi chu thé hodc ngit canh ¢ yéu cau khac, cac tir va cac
thuat nglt sau day s€ c6 y nghia tuong ing nhu sau:

“Cong Ty” c6 nghia 1a CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN
NTT, don vi chu s¢ hitu San giao dich TMDT https://Tingtong.com.vn/;

“Ngudi Ban” co nghia 13 chi s¢ hitu cua tin ding bt dong san ban hodc cho thué
trén San giao dich TMDT https://Tingtong.com.vn/;

“Nguwoi Mua” nghia la ¢4 nhan, td chirc c6 nhu cau mua hodc thué bt dong san dugc
dang trén San giao dich TMDT https://Tingtong.com.vn/.

“Ngwoi Sir Dung Dich Vu” nghia 1 ca nhan, t6 chirc sir dung dich vu trén San, bao
gdm ca Ngudi Ban va Nguodi Mua.

“San Pham” nghia 14 nhitng san pham bat dong san dugc ding trén San giao dich
TMDT https://Tingtong.com.vn/.

“San” c6 nghia 1a thuat ngir viét tit cho San Giao Dich TMBT
https://Tingtong.com.vn/.

“S& hiru Tri tué” 1a bat ky bang sang ché, ban quyén, thiét ké dugc dang ky hoic
chua dang ky, quyén d6i v6i thiét ké, nhan hiéu duge ding ky hodc chua dang ky, nhan hiéu
dich vu hoac quyén s& hitu cong nghiép hodc so hitu tri tu¢ khac va bao gém cac ung dung
cho bat ky myc nao trong nhimg muc trén San Giao Dich TMPT https://Tingtong.com.vn/.

“TMDT” nghia la Thuong mai dién ta.

“Thanh Vién” nghia 1a cic t6 chuc, c4 nhan di hoan thanh quy trinh ding ky trén
San giao dich TMDT https://Tingtong.com.vn/.

1. Quy trinh giao dich
1.  Quy trinh danh cho Ngwoi mua:
. Quy trinh dang ky/dang nhdp tai khodn

Buéc 1: Truy cap vao website theo dia chi Tingtong.com.vn
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Buwde 2: Tai trang chu, khach hang chon “Péang ky/bBang nhap”

TRANG CHU CHO THUE LIEN HE G101 THIEU HQP TAC DANG KY / DANG NHAP

Budre 3: Ddi véi khach hang moi, chon “Tao tai khoan” => chon loai tai khoan
“Khach thué” va dién form thong tin c¢6 san dé tao tai khoan

Pang nhap Pang ky

S dién thoai * Loai tai khoan *

0911111111 Chon...
M@t khéu * Ho tén *
Ghi nhd dang nhap Quén mat khau? Sd dién thoai *

@ Email (khong bat budc)

Mat khau *

Pang ky

Xac nhan mat khdu *
Loai tai khodn *

Chon...

Toi ddng y vai Digu kién va Digu khodn
Khachthué | f—
Chu nha/Moi gidi

‘a0 tai khoan Diang nhap
e Quy trinh tim kiém bdt dpng sin cho thué
Bude 1: Truy cap vao website theo dia chi Tingtong.com.vn

Budic 2: Tai trang chii, khach hang c6 thé tim kiém phong/cin ho cho thué theo 3
cach:

- Céch 1: Tim kiém bang b loc: khach hang nhap dia diém va khoang gia theo nhu
cau va nhan chon “Tim kiém”.



BG4 loc tim kiém

Tinh/Thanh phé Phuong/Xa

Ha Noi Ba Dinh

Gia: 1,000,000d - 21,500,000d
*

- Céch 2: Xem céc d¢€ xuat c6 san tai trang chu

Khu vuc con phong

Phudng Ba Dinh,.. Phudng Phd... Phudng Tay Hb,.. Phudng B6 Dé,...
41 phong trong 50 phong tréng 16 phong trong 21 phong trong

Phudng Ha Tu,.. Phudng Viét... Phudng Ho6ng... Phudng Béc...
32 phong tréng 32 phoéng tréng 49 phoéng tréng 30 phong tréng




Toa nha con phong

00000006

29-CT0089

Phudng Ba Dinh, Thanh phd Ha N&i

29-CT0074

Phudng Hong Gai, Tinh Quang Ninh

29-CT0147
Phubng Viét Hung, Tinh Quang Ninh
1,000,000 - 3,000,000 d 41,500,0004d 3,000,0004d

265 dudng Xuan Binh, Phudng Xuan Binh,
Quan Bac Tir Liém, Ha Noi

Thira 12,13 khu lién k& 4A-KDT M0 Lao,
Phuding M¢ Lao, Quan Ha Bong, Ha Noi

Mai Dich, Quan Cau Gidy, Ha Noi

© 0.0 00 6

29-CT0085

29-CT0067 29-CT0041
Phudng Phi Thuong, Thanh phd Ha Noi Phudng Ha Tu, Tinh Quang Ninh Phuong Tay Ho, Thanh pho Ha Noi
3,500,0004d 4,000,000d 1,000,000 - 41,500,000 d

125 Dai Linh, Phudng Trung Van, Quan
Nam Tir Liém, Ha Noi

17 ngd 73 Yén X4, X4 Tan Triéu, Huyén
Thanh Tri, Ha N6i

S5 2, Ngd 28/28 Dai Linh, Phudng Trung
Van, Quan Nam Tir Liém, Ha Noi

s6 59 ngd 59 Pham V&n Bdng, 18 2, Phuding

29-CTO0115
Phubing Tay H9, Thanh ph& Ha N6i
3,500,0004d

08, ngd 123 Yén X4, Xa Tan Triéu, Huyén
Thanh Tri, Ha Noi

T M: |
ol il
29-CT0123

Phuéng Hong Gai, Tinh Quang Ninh

2,000,000 - 41,500,000 d

s6 17A dudng Da Ldc, X4 Di Trach, Huyén
Hoai dirc, Ha Noi

Bude 3: Khach hang an chon dé xem thong tin chi tiét toa nha va cac phong con

tréng

29-CT0089

265 duong Xuan Dinh, Phudng Xudn Dinh, Quan Bac Tir Liém, Ha Noi

@ @l MBéocéovipham

NG QUAN TIEN iCH HINH ANH PHONG DANH GIA VITRI

Thong tin toa nha

TingTong 089 - Can hd day du tién nghi cho ngu®i tré tai Xuan Dinh, Bic Tir Liém

Ban 1 ngudi tré di 1am quanh khu vurc Bac Tir Liém, Xuan Binh, Pham Van B5ng? Ban can mot cin hd dep, hién dai, co thé don vao & ngay ma
khdng phai lo s3m stra? TingTong 089 chinh Ia lra chon hoan hao danh cho ban, mang dén khéng gian sdng thoai mai, tién nghi va riéng tu.
Vi tri thuan tién — Két ndi da chiéu

TingTong 089 toa lac tai s6 265 dudng Xuan Binh, Bac Tir Liém. Vi tri dé dang di chuyén dén cac dia diém trong yéu:

Céch céng vién Hoa Binh 1,2km Gan khu Ngoai giao doan, Ty Ho Tay Céch bén xe Nam Théng Long 1,5km
Xung quanh c6 chg Xuén Dinh, siéu thi, quan &n, cira hang tién loi

Khong gian séng — P d6, don vao & ngay

Toa nha cung cap cac can ho thiét ké thong thoang, don anh sang tu nhién, dién tich vira phai phi hop cho ngudi di 1am, cip doi
NGi that cé san: diéu hda, néng lanh, giudng, 1 go MDF, bd tranh decor, guong, don giudng, ti b&p kém hit mui, ban &n, ghé dn
Tién ich téa nha

Céong khoa van tay, camera an ninh dém béo an toan Thang méy tdc dé cao, van hanh ém Nha xe réng, gui xe méy mién phi
Vé sinh tda nha dinh ky 2 lan/tuén Cé may giat chung, tang thuong phoi d thoang mét Khéng chung ch, gidr gidc ra vao tu do

Hé thdong phong chay chira chay tai toa TingTong 89 gom:

Dau bao khéi hanh lang: 4 chiéc Chudng coi nit dn hanh lang: 4 b Cira ngan chéy lan tai nha xe: 1 ctra Binh ciru hoa xéch tay (nha xe): 4 binh
Binh ciru hoa xach tay (hanh lang): 2 binh Qua cau chira chay tu dong (khu vurc nha xe): 3 qua Dén su ¢d: 1 dén Bb tiéu lénh PCCC: 1 bd
B6 dung cu pha dé: 1 b5 Cat chudng cop, mé san 16i thoat hiém: Khéng cé Thang day thoat hiém: 1 thang

Ai phu hop véi TingTong 089?

Ngudi tré di 1am tai Bac Tu Liém, Xuan Dinh, Pham Van Ddng Cap d6i, ban than cén khong gian riéng tu, day du tién nghi
Ngudi cén chuyén vao & ngay, khéng mudn sam sta thém

Goi ngay dé dat lich xem phong

Hotline tim phong: 0962.300.603
Hodc dat lich trén website: TingTong.vn dé& dugc ho trg nhanh chéng va giif phong dep.

ciatr 1,000,000 - 3,000,000 d

Théng tin chi nha Chi tiét
PN Phong Nguyen

& 0900000000

& phongnn57@gmail.com

Pat lich xem phong

15/10/2025 15:32




Tién ich

e Céc thiét bi PCCC va 18i thodt hiém 3= Camera an ninh

May gidt wh Nha gii xe
—*& Téng thuong \H} Thang méy

Hinh anh

Danh sach phong

Hién thi k&t qua

Khéng cd bg lec nao

29-CT0089-0304

29-CT0089-0204

Panh gia

x-n' ) Ti**“*ng
11
22222cdvfvdfv

o Dat lich xem phong

Sau khi xem thong tin chi tiét trong bai dang, khach hang cé thé goi dién thoai, gui

|

Théng tin chi nha Chi tiét
o Cong khéa van tay o
# San phoi PN Phong Nguyen
= wifi

{3 0900000000

& phongnn57 @gmail.com

Pat lich xem phong

15/10/2025 15:32

| bl oy e ﬁf":,:' ) f v il
o iy [P

4 8|

Miedinh  ~ 11 11 1N L .
Théng tin chi nha Chi tiét

PN Phong Nguyen

% 0900000000

& phongnn57@gmail.com

Bit lich xem phong

15/10/2025 15:32

*k
09-10-2025

email dé trao ddi véi Nguoi cho thué. Hoac dét lich truc tiép trén website.



Théng tin chi nha Chi tiét

Fu  Phong Mguyen

%> 0900000000

& phongnn57@gmail.com

Pat lich xem phéng

15/10/2025 15:32

e Dat coc phong
Trudng hop khach hang co nhu cau dit coc giit phong, khach hang thuc hién cac
budce sau:

Budc 1: Tai giao dién thong tin toa nha cu thé, khach hang xem cac phong tréng tai
muc “Danh sach phong” va chon mot phong cu thé can dat coc

Thong tin chd nha Chi tiét

PN Phong Nguyen

] - = 1 —i - S 0900000000
oL R n w2 |J W el i—v{.‘;r«'-w\;. ]'-’:f 1 =
i o e s ] Mt SNy Gri & 0 - g | == 1] & phongnn57@gmail.com
2] [ | a
= Bt /| U S

Pat lich xem phong

Danh sach phong Micdish v 1L 1L 1N | =

Hién thi ket qua

Khong cé bé loc nao 15/10/2025 15:32

29-CT0089-0304 29-CT0089-0204



Budc 2: Chon “Dit coc ngay” dé chuyén sang budc thanh toan

*
29-CT0089-0304 13,000,000 ¢
265 dudng Xuan Dinh, Phudng Xuan Dinh, Quan Bac Tir Liém, Ha Noi Gid van hanh: 2,500,000 @

Gia dich vu: 500,000 &
.| ®Lwu  MBiociovipham Coc gilr chd: 600,000 d
Toa nha Chi tiét

29-CT0089

265 duding Xuan Dinh, Phudng Xuan Dinh,
Quan Béc Tur Liém, Ha Noi

Théng tin chii nha Chi tiét
PN Phong Nguyen

Q 0900000000

8 phongnn57@gmail.com

Dat lich xem phong

15/10/2025 15:32

Bude 3: Dién thong tin dat coc

Thong tin dat coc

Hovatén*
S8 dién thoai *

S8 CMND/CCCD (khdng bat budc)

=n -

Budc 4: Thanh toan trong thoi gian quy dinh dé gitr phong



Thong tin thanh toan

Thai gian con lai: 09:54

Vui ldng hoan thanh thanh toan trong thai gian quy dinh

Théng tin chuyén khoan
Ngan hang: Cong ty nén tang NTT
S6 tai khoan: 8670076723
Chu tai khoan: BIDV
N&i dung chuyén khoan: RESXZMBQIH1

S0 tién can thanh toan

4,350,000 d

e Tinh nding dé lai thong tin lién hé

Trudng hop khach hang khong tim dugc phong ung y trén website/ can hd trg tim phong,
khéch hang chon muc “lién h¢” tai trang chu, dién form thong tin gui vé san
Tingtong.com.vn dé dugc ho tro



TRANG CHU CHO THUE LIEN HE

HAY DE TING TONG GIUP BAN

Khoang gia thué*

Thai gian du kién tim phong*

|ﬂl - _
| -

T

i A

—

o Tinh ndng danh gia

Tai thong tin phong/tda nha cho thué, khach hang ¢ thé xem cac danh gia cua khach
hang trudc hodc dé lai danh gia tai muc “Thém danh gid”, giao di¢n hién thi nhu sau:

10



Panh gia Théng tin chd nha Chi tiét

Na****ng i

' 14-10-2025 PN Phong Nguyen

demo dénh gia

1234567890000
3 0900000000

B phongnn57@gmail.com

Thém danh gia
Dat lich xem phong

Tiéu de&
Pbanh gia

Noi dung

- Chon file hoac kéo tha vao day m
T6ida 5 MB

o Tinh nang luu tin yéu thich
Khach hang c6 thé luu cac phong/tdoa nha cho thué dé xem nhanh bang cach chon biéu
tuong trai tim “Luu”
|
29-CT0074

Thira 12,13 khu lign k& 4A-KDT M6 Lao, Phuéng Mé Lao, Quén Ha Béng, Ha Noi

¥ Luu ™ Bao cao vi pham

ik

Gia tir

e  Tinh nang Bdo cdo vi pham

Truong hop phat hién cac tin dang tai khong dang su that, vi pham phap luat/ vi pham quy
ché cuia san thuong mai dién tir Tingtong.com.vn, khach hang c6 thé thuc hién Bao céo vi
pham dé bao cdo cho quan tri san:

29-CT0074

Thira 12,13 khu lign k& 4A-KDBT Ma Lao, Phuéng Mé Lao, Quén Ha Déng, Ha Nai

W Luu ™ Bio cao vi pham

i

Gia tir

Khach hang dién thong tin va nhan “guri” dé bao céo vi pham

11



Béo céo vi pham

Ly do=

Chon...

NOi dung *

e Tinh nang qudn ly tai khodn

5 o
Budc 1: Tai thanh menu, khéch hang chon biéu tugng , chon “Thong tin tai khoan”

Théng tin tai khoan

Poi mat khau

Pang xuat
Budc 2: Khach hang co thé xem céc thong tin c4 nhéan, danh sach da luu, danh sach phong
da xem, lich su dat coc va quan ly lich hen

Théng tin ca nhan

B Dat Nguyen
UsbanasoEz Tén: Dat Nguyen

S8 dién thoai :
Email :

Danh sdch yéu thich

Danh sédch di xem Thong tin dang nhap

Lich sir dat coc S8 dién thoai : 0904545082

Quan ly lich hen Mat khau : ik

12



Danh sach yéu thich Macdinh  ~ 11 IIE WENE

Hién thi két qua

Dat Nguyen

0904545082

&0oxs00

Thong tin ca nhan

Danh sach da xem

Lich sir dat coc

Quan ly lich hen

29-CT0074

Phudng Hong Gai, Tinh Quang Ninh

Thira 12,13 khu lién k& 4A-KDT M6 Lao,
Phudng M6 Lao, Quan Ha Béng, Ha Noi

Danh sach da xem Macdinh  ~ 11 101 1IN =
i Dat Nguyen ~ —
- = Hién thi kétqua
0904545082
Thong tin ca nhan
PHONG

Danh sach yéu thich

Lich sir dat coc

Quan ly lich hen

29-CT0074 29-CT0089 29-CT0115
Phudng Hong Gai, Tinh Quang Ninh Phuang Ba inh, Thanh phd Ha Noi Phuting Tay HB, Thanh phd Ha Noi
Thira 12,13 khu lién k& 4A-KDT M6 Lao, 265 dudng Xuan Dinh, Phuting Xuan Dinh, 08, ngd 123 Yén Xa, X& Tan Triéu, Huyén
Phuéng Mé Lao, Quan Ha Déng, Ha Noi Quén Bac Tir Liém, Ha Noi Thanh Tri, Ha Noi
Lich sir dat coc Macaih v I I HIN =
Dat Nguyen : PR
SO Hién thi két qua
0904545082

Thong tin ca nhan
Danh sach yéu thich

Danh sach da xem

Quan ly lich hen

29-CT0089-0304

Quan ly lich hen Macdinh  ~ 11 11 1IN

Hién thi kétqua

Dat Nguyen

0904545082

e0xe00

Thong tin ca nhan
Danh sach yéu thich
Danh sach da xem

Lich sir dat coc

29-CT0147

Phudng Viét Hung, Tinh Quang Ninh

859 ng6 59 Pham Vén Bong, 16 2, Phuong
Mai Dich, Quéan Cau Gidy, Ha Noi

2. Quy trinh danh cho Nguwoi ban:
e Quy trinh ding ky tré thanh déi tic

Budce 1: Bang ky tai khoan vdi Tingtong.com.vn:



- Bé tré thanh Chu nha/Mbi gidi trén website Tingtong.com.vn, thanh vién nhin chon
muc Dang ky/Pang nhap ¢ goc phai giao dién website.

TRANG CHU CHO THUE LIEN HE DANG KY / DANG NHAP

Bwée 2: Chon muc “Tao tai khoan”
Pang nhap

36 dién thoai *

0904545082

Mat khau *

Ghi nhé& dang nhap Quén méat khau?

Pang nhap Tao tai khoan

Buwée 3: Sau do Doi tac tién hanh dién cac thong tin theo form yéu cau bao gom: Ho
va tén, di¢n thoai, ma s6 thué, ngay cap, noi cap, mat khau sau d6 nhan chon tao tai khoan.

Pang ky

Loai tai khoan *

Chon...

Khach thué
Chu nha/Mai gidi

14



Nai cép *

bang ky

Loai tai khodn * Email (khéng bt bugic)

‘ Chil nha/Mai gidi

Ho tén * Mat khau *

S4 dién thoai * Xdc nhan mat khdu *

M3 s0 thug * Téi dbng y voi Bigu kién va Digu khodn

Ngay cap *
mm/dd/yyyy

Vui lang nhap ngay cip
"

Budre 4: Ddi tac nhip ma OTP gui vé dién thoai => nhén “Xéac nhan” dé hoan thanh
dang ky tai khoan

Xac thuc OTP

Buwéc 5: Sau khi Déi tac dang ky tai khoan, Quan tri vién sé& thyc hién ra soat théng
tin tai khoan, xac thuc Poi tac bang cach kiém tra thong tin ma so6 thué ma Doi tac cung
cap trén link cua Tong cuc thu¢ https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.

15


https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp

e

@ CUC THUE - BO TAI CHINH

Trang chi

Tra cibu théng tin ngwdi ndp Thué

Thong tin vé ngwdi nop thué Thong tin vé ngwoi nop thué TNCN

Xem danh sach Ngwéri ndp thué ngirng (
hoat dong:

M 56 thué

Tén tb chirc ca nhan ndp thué

Dia chi try s& kinh doanh

6 chimg minh thu/Thé can cuéc ngusi

dai dién

Ma xac nhan*

| Trachu | | Mhépilei

Luu y: SIF dung font Unicode (TCVN:800:2001 dang dung sén) 62 nhip tiéng Viét cé diu.

Sau khi ra soat thong tin chudn theo thong tin Pdi tac cung cip va thong tin Déi tac &
trang thai dang hoat dong thi Ban quén tri s& thong bao véi Déi tac vé viée ky két Hop
d@)ng dich vu thuong mai dién tur. Sau khi cac bén hoan tat viéc ky két hop déng, Quan tri
vién thyc hién phé duyét tai khoan ctia Pdi tac.

o Quy trinh ding toa nha cho thué

o
Keoor < A pn: ) . J4 .2 ™
Budc 1: Boi tac dang nhap tai khoan sau d6 nhan chon muc bi€u tugng . => chon
“Dén trang quan 1y dé chuyén sang giao dién quan ly ctia doi tac

Pén trang quan ly

Théng tin tai khoan

pdi mat khau

Pang xudt

Budc 2: Tai thanh menu, doi tac chon muc “Toa nha” => chon biéu tuwong dau cong

+ R .
. dé thém toa nha maoi

Thao téc Heat déng Ao Tén taa nhd Bia chi Dénh gid Lugt xem Phéng tréng
—
B0 © - o EEEITEL e

Budc 3: Pién thong tin co ban
+ Tén toa nha

+ Thong tin bat dong san: dia chi, tién ich, hinh anh
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—
TOA NHA X
Tén téa nha *

Mo ta =

BT USsSE==xx""7o EHEH A &L
MNormal + Sans Sernf & MNormal 2

Mo ta

Théng tin dia chi

Tinh/Thanh phd X&/Phudng
Lat * Long *
0 0

Bia chi chi tigt *

> Chen file th kéo tha vao day.
Téi da 10 MB. :

Tién ich

Chinh

Phong chay chifa chay

Budc 3: Sau d6 Dbi tac nhin chon Luu dé giri tin diing cho quén tri vién kiém duyét
dang tai 1én san giao dich

Thae téc Hoat déng A Ten téa nha Dia chi Dnh gié Lugt xem Phéng tréng Link bai déng Trang théi duyét

. . N " $8 171 Nguyén Chi Thanh
= @ TOA NHATEST Phuding Ngoc Ha - Thanh phd Ha NGi odirhga  ° oso

Budc 4: Sau khi tao Thong tin toa nha, ddi tac chon muc “Phong” dé tao thong tin danh
sach phong cua toa nha

[[l Phéng

. . : . + " , 2
Budc 5: Doi tdc nhan chon biéu tugng dau cong . va dién thong tin theo form dé
thém thong tin phong
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Tén phong/ Tén toa nha

- Loai phong

- MG ta chi tiét vé diéu kién cho thué

- Céc loai chi phi: gia thué, gia coc, gia van hanh, gia dich vu

- Dién tich phong, lugng nguoi &

- Hinh anh
PHONG X
Tén phong *
PHOMNG TEST 071
Toa nha ~ Loai *
| TOA NHA TEST Phéng tro
I Md ta *
B I UsiE==xx*"«+ QE H A & T
' MNormal & Sans Serif & MNormal s
Gia thué ~ Gia coc *
I 0 0
l Gia van hanh * Gia dich vu *
0 0
| Diéntich (m? * S8 ngudi & toi da *
0 0
I Anh

I > Chon file hgzpc kéo tha vao day.
Taoi da 10 MB. B

Budc 6: Sau do Doi tdc nhan chon Luu dé gui tin phong dang cho quan tri vién kiém
duyét dang tai 1én san giao dich
Thao tic Hoat déng Anh Tén phéng Toa nha Tién thué / tign coc Loai Link bai ding Trang thai duyét

b ﬂ PHONG TEST 01 TOA NHA TEST 5,000,000 d / 3,000,000 & Phéng tro

® Quadnly lich hen
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o

Ko r < A ns . . A .2 L
Budc 1: Doi tac dang nhap tai khoan sau d6 nhan chon muc biéu tugong . => chon
“Pén trang quan ly” dé chuyén sang giao dién quan ly cua doi tac

Dén trang quan ly

Théng tin tai khoan
B&i mat khau

Dang xuat

Budc 2: Tai thanh menu, d6i tic chon muc “Lich hen” dé xem céc don dt lich hen

i1 Lich hen

Budc 3: Poi tic xem céc thong tin lich hen ctia Khéach hang, tién hanh lién hé dé tu

van va trao doi truc ti€p véi khach hang

Thao tac

0006

S6banghi 10 v

Khéch hen &

fdfd
0868987355 -

hoang vuon
0356132209 - vnch@gmail.com

vuongxx
0356132209 - vuongx@gmail.com

m
0868987355 -

TEST
0931743539 - viviannguyen.data@gmail.com

e Quadn ly dat coc

Toa nha/Phong ¢

29-CT0089

29-CT0089

29-CT0059

29-CT0023

29-CT0147

Thai gian

27-09-2025 09:13

01-10-2025 14:45

03-10-2025 23:15

01-10-2025 00:13.

09-10-2025 11:14

o

<, < AL g ) . A ¥4 ™
Budc 1: Boi tac dang nhap tai khoan sau d6 nhan chon muc bi€u tugng . => chon
“Pén trang quan ly” dé chuyén sang giao dién quan 1y cua doi tac

Dén trang quan ly

Théng tin tai khoan
B&i mat khau

Didng xuit

Budce 2: Tai thanh menu, ddi tac chon muc “Dit coc” dé xem céac don dit lich hen
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(=] Pat coc

Budc 3: Dbi tac 6 thé theo ddi cac don dit coc cua khach hang

Thao tac Nguéi ding & Phang @ coc ¢
gg;w 00000 - izn-},(uTuﬂungf- !;,35;0‘000 a 600.0004
1125321743539 - 030199000000 ;9;;0(;?);;?;3511450:}.000 § 8:300.000d
cnaese e otina, 300 000

o Quadn ly danh gia

o
Lo oy < AN ) . A .2 L
Budc 1: Doi tac dang nhap tai khoan sau d6 nhan chon muc biéu tuong . => chon
“Pén trang quan 1y dé chuyén sang giao dién quan ly ctia doi tac

Pén trang quan ly

Théng tin tai khodn
Bai mat khau

Ding xuat

Budc 2: Tai thanh menu, ddi tac chon muc “Panh gia” dé xem céc don dit lich hen
17 Danh gia

Budc 3: Dbi tac co thé theo ddi cac danh gia ciia khach hang

Chon toi nha
a 0e
Thao tac oanhgid © Anh ¢ Tieu d@ © NGidung ¢ Ngudi tao < Toanha © Phong © Ngaytao ¢
demo dénh gid 1234567890000 NP Nam Phong 29-CT0074 14-10-2025
omes | 4+ 11 22222cdvivdfv % Ting Tong 29-CT0089 09-10-2025
& - <6 3nh 123123123123 % Ting Tong 29-CT0089 07-10-2025
123 12321312321313 A Admin 29-CT0123 g:ég(m = 07-10-2025

e Qudadn ly thong tin cda nhdn
Bude 1: Tai thanh meuu, Di tac chon muc “Cai dit chi nha”
@ Cai dat chd nha
Budc 2: Déi tac ¢6 thé quan 1y va cip nhat cac thong tin ca nhan/ho kinh doanh/cong

ty
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Logo

Chon file hoic kéo tha vao day. -
o 0 ,
" 751 da 10 MB. Seie

Tén S6 dién thoai
Phong Nguyen 0900000000

Email Dia chi
phongnns7@gmail.com

Mo ta

B I

(=

s b
S

=X x*9 o  EH A K L Noma $ SansSenf % Normal

Bon vi van hanh M3 s& thué

Ngay cip Noi cdp

3. Phuong thirc vin chuyén giao nhin (Phwong thirc cung cap dich vu):
0 C6 cung cip dich vu van chuyén
Q C6 don vi van chuyén lién két
U Nguoi ban ty van chuyén (hoac tu thué don vi van chuyén)
Khéc: Ddi tac va Khach hang ty thoa thuan vé viéc cho thué bat dong san
* Phwong thirc giao nhén sin phdm bt dpng sén:

Viée cho thué cac bat dong san trén san thuong mai dién tir Tingtong.com.vn do Poi
tac va Khach hang tu thda thudn va thuc hién giao dich véi nhau. Do do, néu Khach hang
néu c6 khiéu nai hodc thic mac vé van dé tra lai san pham hodc yéu cau hoan tién, Khach
hang can chil dong thyc hién théa thuan véi Ddi tac.

Trong trudng hop Khach hang khong lién hé dugc véi Déi tac, Khach hang c¢é thé
lién h¢ vo1 Ban quén ly san Tingtong.com.vn theo thong tin lién hé da dugc cong khai trén
website dé chiing t6i hd trg 1am viéc véi Dai tac.

4. Quy trinh xdc nhin don hang/hiiy don hang
- X4c nhéan don hang

Khi Khéch hang chon dat coc dé gitt phong hodac dat lich xem phong, hé théng cua San
TMDT s& giri thong bao xac nhan qua email/ tin nhan SMS va Iuu trit thong tin trén hé
thong quan 1y tai tai khoan ciia Khach hang.

- Hay don hang:
« Ddi v6i dat lich xem phong (khong dit coc):
+ Ngudi dung c6 thé hay lich xem phong bat ctr lic ndo ma khong phat sinh chi phi.
+ Khuyén khich Nguoi dung thong bio sdm cho Nha cung cap dé thuan tién sap xép
thoi gian va tranh anh hudng toi cac bén khac.

* Ddi v6i dit coc giir phong hodc dit coc xem phong:
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+ Néu Nguoi dung hay lich hodc khong dén xem phong dung hen ma khong thong
bdo trude it nhat 12 gi0, khoan dat coc s€ bi mét hiéu luc va khong dugc hoan lai.

+ Néu Nha cung cip chu dong huy hodc khong thuc hién viéc xem phong/gitr phong
da xac nhan ma Nguoi dung da hoan tat nghia vy thanh todn, khoan dat coc s€ dugc
hoan tra day du cho Nguoi dung (khong bao gdm cac khoan phi ngan hang hoic phi
giao dich do bén trung gian thu).

Trong truong hop Khach hang khong lién hé dugc voi Cha nha, Khach hang co thé lién hé
véi Ban quan 1y san Tingtong.com.vn theo thong tin lién h¢ da dugc cong khai trén website

de chting t61 ho tro lam viéc voi Chua nha.

5. Chinh sach doi, hity va hoan tién

a. Chinh sach d@6i lich xem phong da dit coc

Khach hang c6 thé yéu cau ddi lich xem phong sang thoi gian khac trude it nhat 12 gid so véi
lich da dat.

Viéc doi lich chi duge chap nhan moét 1an cho moi don dét coc, va can dugc Nha cung cap xac

nhan.

Néu dbi lich dung thoi han, khoan coc van dugc giir nguyén gi tri va ap dung cho lich
hen moi.

Néu yéu cau doi lich dugc giri sau thoi han quy dinh hodc Khach hang vang mat khong
bao trude, khoan coc s€ bi mat hi¢u luc va khong duge hoan lai.

Luu y: Khach hang can lién hé tryc tiép Chil nha/méi gidi theo thong tin lién hé cong khai trén
website dé duoc doi lich xem phong.

b. Chinh sach d6i phong, hity phong va hoan tién

Nguyén tic chung:

a)

b)

Chinh sach hity va hoan tién ciia “San Tingtong.com.vn” duoc cong bd cong khai va ap
dung chung cho céc dich vu trén hé théng.

Do dic thu mdi Nha cung cip c6 thé ban hanh chinh sach hily va hoan tién riéng; cac
chinh sach nay phai dugc cong bd cong khai tai phan mé ta dich vu.

Trong truong hop c¢6 su khac biét gitta chinh sich ctia Nha cung cp va cta “San
Tingtong.com.vn”, viéc ap dung dugc thuc hién theo thir tu wu tién sau:

(i) Chinh sach ctia Nha cung cép, néu duoc cong bd cong khai trude thoi diém Khach
hang dat hang;

(ii) Chinh sach cta “San Tingtong.com.vn”, néu Nha cung cép khong c6 hoic khong
cong bo chinh sach riéng;

(iii) Thoa thuan riéng hop phap gitta Khach hang va Nha cung cip (néu co), trong
truong hop hai bén thong nhat va cam két tuan thu;

(iv) Trudong hop phat sinh tranh chép, khiéu nai ma cac bén khong tu giai quyét duoc,

“San Tingtong.com.vn” c6 thé dlmg ra lam trung gian xem xét, danh gia va ra quyét
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dinh cudi cling vé viéc hoan tién trén co s¢ ho so, chinh sach va quy dinh phap luat hién
hanh.
Chinh sach chung

Truong hop: Poi phong sau khi di dit coc giir phong:

o Ngudi dung c6 thé yéu cau ddi sang phong khac thudc ciing Nha cung cap (néu con
tréng), trong thoi han trude khi ky hop dong thué chinh thirc.

e Viéc d6i phong can duoc Nha cung cip chip thuin. Khoan coc duoc chuyén sang
phong méi, khong can dit lai.

Luu y: Khach hang can lién hé truc tiép Chi nha/méi gidi theo thong tin lién hé cong khai trén
website dé dugc ddi phong.

Truwong hop: Hitly phong di dit coc va hoan tién:

- Khoan tién dit coc dugc xem la cam két ciia Nguoi dung dé gitr phong hoic giit lich
xem phong, dong thoi 1a can clir d€ Nha cung cap dam bao quyén uu tién cho Nguoi
dung.

Viéc hoan lai coc chi dwoc thye hién trong nhirng truwong hop cu thé quy dinh dwdéi day:

(i) Nha cung cép tir chdi thyc hién giao dich hodc khong cung cap phong diing nhu théng
tin cong b, bao gom:

« Nha cung cap hily giao dich sau khi da x4c nhan dat coc.

« Phong di duoc cho thué cho ngudi khac trong khi Ngudi dung van con trong thoi han
gitr coc hop €.

e Phong thuc té khong déap tmg mo ta hodc diéu kién co ban duoc dang trén san (vi du:
dién tich, dia chi, trang thiét bi, tinh trang phap 1y...).

(i) Heé thong san hodc 16i k¥ thuat din dén giao dich khong thanh cong, nhung Ngudi ding
da bi trir tién coc.

(iii) Cac truong hop khac duge Chu nha/Nha cung cap dong v trén thuc té.
Cac trwong hop khong duge hoan coc:
Khoan tién dit coc s& khong dugc hoan lai néu xay ra mot trong cac trudng hop sau:

(i) Nguoi dung ty y hily giao dich hodc khong dén xem phong/nhan phong dung lich hen
ma khong thong bao trudc it nhat 12 gio.

(ii) Nguoi dung yéu cau hity coc vi thay doi nhu cau ca nhan (vi du: tim dugc phong khac,
khong con nhu cau thué, thay doi ké hoach sinh séng...).

(iii)Nguoi ding vi pham céac diéu khoan dit phong hodc thoa thuan riéng véi Nha cung cép,
dan dén viéc giao dich khong thé tiép tuc thuc hién.

Luu y: Khach hang can lién hé truc tiép Chil nha/méi gidi theo thong tin lién hé cong khai trén
website dé dugc huy phong da coc va hoan tién
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Trong truong hop nguoi mua khong lién hé dugc véi ngudi ban, ngudi mua co thé lién hé
v6i Ban quan 1y san Tingtong.com.vn theo thong tin lién hé da dugc cong khai trén website
dé chung t6i hd tro lam viée voi ngudi ban

c. Hinh thitc hoan tién:

- Tién hoan (néu c6) s& dugc thuc hién theo phuong thirc thanh toan ban dau (qua
VNPay, chuyén khoan ngan hang, v.v.).

- Thoi gian xir 1y hoan tién: 03 — 07 ngay lam viéc ké tir khi yéu cau hoan tién duoc xac
nhan.

- Trudng hop hoan tién qua bén trung gian (cong thanh toan, vi dién ti...), thoi han hoan
c6 thé phu thudc vao quy trinh cua don vi trung gian do.

- San va Nha cung cap khong chiu trach nhiém ddi véi cac khoan phi dich vu, phi chuyén
khoan hodc chénh 1éch ty gia (néu c6) do ngan hang hoic don vi thanh toan thu.

d. Quy trinh hoan tién

Buée 1: “Ban quan ly san Tingtong.com.vn” tiép nhan yéu cau hoan tién ciia Khach
hang hodc danh gia don hang bi huy du diéu kién hoan tién.

Buwéc 2: “Ban quan 1y san Tingtong.com.vn” s& yéu cau Nha cung cap dich vu hoan tién
cho Khach hang (néu cé va can thiét) vé tai khoan ciia “Ban quan 1y san Tingtong.com.vn”

Buéce 3: “Ban quan 1y san Tingtong.com.vn” tién hanh hoan tién vao tai khoan cua
Khach hang va théng bao cho cac bén lién quan biét qua email dé cung theo ddi, giam sat.

Buéc 4: Pon hang sau khi duoc thuc hién hoan tién cho Nguoi dung/Khach hang sé&
dugc chuyén sang trang thai ddi soat thanh toan giita “Ban quan 1y san Tingtong.com.vn” va
Nha cung cép dich vu.

6. Quy trinh giii quyét tranh chap, khiéu nai:

Piau moi tiép nhan giai quyét tranh chép:

Tén don vi: CONG TY CO PHAN SAN GIAO DICH BAT DONG SAN NTT

MG s6 thué: 0111227990

Tru s6 chinh: S6 9 ngd 7 duong Nguyén Xa , Phuong Tay Tyu, Thanh phd Ha Noi,
Viét Nam.

S6 dién thoai: 1900 888 622

Email: vanhanhnentangntt.info@gmail.com

Tranh chap hoic khiéu nai sé dwoc chiing tdi tiép nhan va xir Iy theo quy dinh
sau day:

Néu phat sinh tranh chap giita thanh vién, hodc khach hang va San Giao Dich TMDT
Tingtong.com.vn, thi San Giao Dich TMDT Tingtong.com.vn ¢ ging cung cip mot
phuong thire trung 1ap va tiét kiém dé giai quyét tranh chap nhanh chong. Theo d6, thanh
vién, hodc khach hang va San Giao Dich TMPT Tingtong.com.vn dong ¥ rang San Giao
Dich TMPT Tingtong.com.vn s& giai quyét theo tinh than thuong lwong, hoa giai, khuyén
khich cac bén gip g& va trao doi truc tiép hodc theo bat ky bién phap hoa giai nao khac
duoc cac bén tu théng nhét lya chon.

24



Trude khi sir dung dén cac bién phap thay thé, hodc cac bién phéap t6 tung theo qui
dinh cua phap luat, San Giao Dich TMDT Tingtong.com.vn khuyén khich thanh vién, hoac
khach hang trudc tién hay lién hé v6i San Giao Dich TMPT Tingtong.com.vn dé tim dugc
giai phap phu hop. Bt ky khiéu nai ndo phat sinh trong qua trinh sir dung dich vu trén San
Giao Dich TMPT Tingtong.com.vn déu s& dugc gui dén Tingtong.com.vn theo thong tin
cong ty duoc cong bd, ngay sau khi xay ra sy kién phat sinh khiéu nai, San Giao Dich
TMDT Tingtong.com.vn s& cin c ting trudng hop cu thé dé co phuong 4n giai quyét cho
phu hop.

Moi tranh chip giira ngudi st dung v6i nhau hodc gitra ngudi st dung v6i San Giao
Dich déu s& duoc Tingtong.com.vn hd tro tim hiéu va cung cip thong tin lién quan trong
pham vi thAm quyén va quyén quan tri ctia Tingtong.com.vn dé hd trg qua trinh giai quyét
giita cac bén, dam bao tinh than giai quyét tranh chip théng qua bién phap thuong luong,
hoa giai s& luon duoc vu tién. Trudng hop khong dat duge thoa thuan nhu mong mudn, mot
trong cac bén dugc tu do lya chon viéc dua vu viéc ra Toa an nhan dan cé tham quyén cua
Viét Nam dé giai quyét theo qui dinh ctia phap luat Viét Nam.

San Giao Dich TMPT Tingtong.com.vn chi giai quyét cac khiéu nai cua Ddi tac hoidc
Khach hang lién quan t&i dich vu ma San Giao Dich TMDT Tingtong.com.vn cung cap.

Quy trinh xem xét khiéu nai, tranh chap, vé co ban s€ dugc thuc hién nhu sau:

Budc 1: Tiép nhan khiéu nai ctia Déi tac hodc Khach hang (sau day goi tit 1a “Nguoi
Khiéu Nai”).

Budc 2: Chuyén cho phong ban chiu trach nhiém giai quyét

Budc 3: Trong thoi han 15 ngay lam viéc ké tir ngdy nhan duoc khiéu nai cia Nguoi
Khiéu Nai, San Giao Dich TMPT Tingtong.com.vn tra 15i cho Nguoi Khiéu Nai vé két qua
giai quyét khiéu nai, va dong thoi hd tro cac bén thuc hién giai quyét tranh chip cho timg
truong hop cu thé.

IV. Quy trinh thanh toan

1. Thanh toan giita Khach hang va Doi tic

*Trwong hgp Khach hang dat lich xem phong

- Budc 1: Khach hang tim kiém va lya chon san pham bat dong san theo nhu cau.

- Budc 2: Khach hang lién hé truc tiép v6i Déi tac theo thong tin lién hé (email/ s6 dién
thoai) hién thi trén bai dang tin hodc dat lich xem phong trén website va dén truc ti€p xem
phong

- Budc 3: Khach hang va Dbi tac ty thoa thuan vé phuong thirc thanh toan va giao dich
mua ban bat dong san.

- Budc 4: Khach hang thanh toan truc tiép cho Déi tac theo hinh thirc di thoa thuan.
*Trwong hgp Khach hang dat coc phong trén website Tingtong.com.vn
- Budc 1: Khach hang tim kiém va Iya chon san pham bat dong san theo nhu cau.

- Budc 2: Khach hang dit coc phong bang hinh thirc chuyén khoan quét ma QR thanh
toan trén hé thong website Tingtong.com.vn

- Budc 3: San Tingtong.com.vn x4c nhan don dat phong va giri thong tin cho Ddi tac.

- Budc 4: Déi tac lién hé cho khach hang xac nhan va hudng dan nhan phong.
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2. Thanh toan giira Ngudi ban - Ban Quan ly website

Hién tai, chung t6i chua trién khai thu phi thanh vién 1a Nguoi ban. Céac tin dang trén
Tingtong.com.vn déu 1a mién phi dén khi c6 thong bao méi.

V. Dam béo an toan giao dich

- Tingtong.com.vh mong mudn trd thanh cong trung gian két ndi va cung cap thong tin
bat dong san cho thué truc tuyén hang dau tai Viét Nam, tao diéu kién cho cac bén c6 nhu
cau vé bat dong san tim kiém thong tin va két ndi véi nhau mot cach phu hop nhat.

- Tingtong.com.vn luén c¢b6 ging bao vé nhitng thong tin duoc ding trén
Tingtong.com.vn da dang va chinh x4c nhit c6 thé. Tingtong.com.vn s& nd luc tdi da va
nghiém tuc loai bd nhiing thong tin khong trung thuc, khong chinh xac hoac/va c6 ham y
thiéu lanh manh, minh bach.

- Thi truong bat dong san rat phong phu, da dang; dong thoi, thong tin vé bat dong san
duoc thay d6i va cap nhat lién tuc cing v6i ¥ chii quan cia nguoi ban khi ding tin mo tasan
pham dich vy ctia ho. Do d6, Tingtong.com.vn, ciing gidng nhu cac san giao dich thuong
mai dién tr khac, khong thé bao dam hoan toan tinh chinh xac céc thong tin, cling nhu mo
ta cua cac loai tin dang trén Tingtong.com.vn.

- Thong tin bit dong san do Ngudi ban ding tai Tingtong.com.vn khong duoc coi 13 mot
thay thé cho bat ky nhan dinh vé phap 1y, phat ngon cua cac doanh nghiép hay cac chuyén
gia hay bat ky mot co quan nha nudc nao. Béi vay, Tingtong.com.vn khuyén nghi thanh
vién, cac bén co nhu cau mua ban/cho thué bat dong san hiy tim hiéu thong tin bt dong
san that k¥ trude khi dua dén quyét dinh cua minh. Hy vong rang Tingtong.com.vn s& dem
dén cho ban nhimg thong tin hiru ich nhat c6 thé.

VI. Trach nhiém trong truwong hop phat sinh su ¢6 ky thuit

Khi thyc hién céc giao dich trén San, bt budc cac thanh vién phai thyc hi¢n ding
theo cac quy trinh huéng dan.

Ban quan 1y San giao dich TMPT Tingtong.com.vn cam két nd lyc dam bao su an
toan va 6n dinh cho cac thanh vién tham gia giao dich. Truong hop phét sinh 18i k¥ thuat,
16i phan mém hoic céc 16i khach quan khac dan dén thanh vién khong thé tham gia giao
dich dugc thi cadc Thanh vién thong bdo cho Ban quan ly san giao dich TMDT
Tingtong.com.vn qua Hotline: 1900 888 622 hodc email:
vanhanhnentangntt.info@gmail.com. Chung t6i s& khic phuc 15i trong thoi gian sém nhat,
tao diéu kién cho cac Thanh vién tham gia san giao dich TMPT Tingtong.com.vn.

Tuy nhién, Ban quan ly San giao dich TMDT Tingtong.com.vn s& khong chiu trach
nhiém giai quyét trong truong hop thong bao ciia cac Thanh vién khong dén duoc Ban quan
ly, phat sinh tir 16i k¥ thuat, 18i dudng truyén, phan mém hodc cac 16i khac khong do Ban
quan ly gay ra.

VII. Chinh sach Bao vé thong tin ca nhan cia nguoi tiéu dung
- Muc dich va pham vi thu thap
+ Muc dich thu thap thong tin:
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Website Tingtong.com.vn thu thap thong tin khach hang dé diéu chinh cac ndi dung
tin dang cho thué bat dong san ma ngudi dung ding tai, sao cho phu hop voi bd cuc va ndi
dung cua san; quan 1y thong tin phuc vu cho hoat dong hd trg ki thuat va giai quyét tranh
chap khiéu nai (néu c6), dé hdi dap nhitng cAu hoi hay thuc hién cic yéu cau khac cia
khach hang.

+ Pham vi thu thap:

Doi voi Doi tac: Tingtong.com.vn thu thap cac thong tin vé: Ho va tén; so dién thoai;
email; ma so thu€; ngay cap, noi cap; thong tin vé bat dong san ctia Poi tac va cac giay to
phap 1y lién quan.

Poéi véi Khdch hang: Tingtong.com.vn thu thap cac thong tin sau: Ho va tén; sb dién
thoai, can cudc cong dan (n€u co).

- Pham vi sir dung thong tin:

Tingtong.com.vn s& sit dung nhitng thong tin c4 nhan ma Khach hang cung cép dé
thuc hién cac cong viéc sau:

+ Hd tro Khach hang giai dap moi thic méc, ban khoan lién quan dén céc san pham
ma Khach hang quan tam;

+ Cung cap thong tin lién quan dén san phdm va cac wu dai/khuyén mai méi danh cho
Khach hang néu Khach hang diang ky nhan email thong bao;

+ Ngan ngura cac hoat dong pha huy tai khoan nguoi dung cua Khach hang hodc céac
hoat dong gia mao thanh vién;

+ Lién lac va giai quyét véi Khach hang trong nhimg trudng hop dic biét;

+ HJ trg hé théng chiam séc khach hang, quan 1y khach hang, cham soc va nhan ¥
kién phan hoi tir phia khach hang cua Tingtong.com.vn;

+ Trong truong hop co yeu cdu cta phép luat: San giao dich TMDT ngtong com.vn
co trach nhi¢ém h0’p tac cung cdp thong tin c4 nhan thanh vién khi co yeu ciu tlr co quan tu

phap gém: Vién kiém sat, Toa an, Co quan Cong an diéu tra lién quan dén hanh vi vi pham
phép ludt nao dé cua Khach hang.
- Cic bén thir ba dwogc quyén tiép cin thong tin ca nhan ciia Khich hang:

San Giao Dich TMPT Tingtong.com.vn ciing c6 thé chia sé thong tin c4 nhan cia
Khach hang cho cac bén dudi diy. Tuy nhién, Cac thong tin cd nhan ma San Giao Dich
TMDT Tingtong.com.vn tiét 16 c6 thé bao gdm thong tin nhan dién tai khoan ctia khach
hang va lich st tai khoan nguoi dung, tén, dia chi, sb dién thoai, dia chi email, hodc bt ctr
didu gi khac ma San Giao Dich TMBT Tingtong.com.vn cho 13 ¢6 lién quan:

e Bén thu ba dé cung cip ndi dung va dich vu chung (nhu cic dich vu dang kY,
giao dich va hd tro khach hang, hoic cac dich vu phﬁn mém khéc dé cai tién chat
lugng va dich vu ctia website);

e Bén tht ba cung cép dich vu theo hop dong hd tro hoat dong kinh doanh ciia San
Giao Dich TMDBT Tingtong.com.vn (nhu diéu tra gian lan, thu thép hoa don, lién
két, cac chuong trinh khen thudong va hd trg khach hang);
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Bén tha ba khac ma Khach hing c6 yéu cau San Giao Dich TMPT
Tingtong.com.vn gtri thong tin cua Khach hang (hodc bén ma Khach hang dong y
khi str dung mdt dich vu cu thé khac).

Cac co quan thuc thi phap luat, cac co quan khac cua chinh phu hodc céc bén thir
ba dé dap tng yéu cau thong tin lién quan dén diéu tra hinh sy, hoat dong bét hop
phap bi cdo budc hoac bat ky hoat dong nao khac co thé lam cho San Giao Dich
TMDT Tingtong.com.vn, Khach hang hay bat ky nguoi ding nao khac trén San
Giao Dich TMDT Tingtong.com.vn phai chiu trdch nhiém phap ly.

Céac co quan khac c6 lién quan dén diéu tra gian 1an, vi pham s& hitu tri tug, vi
pham ban quyén, hodc cac hoat dong bat hop phéap khéc, tiy theo quyét dinh cua
San Giao Dich TMPT Tingtong.com.vn cho ring can thiét hodc thich hop, hodc
theo thoa thuan bao mat hodc theo yéu ciu cua phap luat, can phai cung cap, thuc
hién theo yéu cau.

Cac don vi kinh doanh, hoic nha dau tu khic ma San Giao Dich TMPT
Tingtong.com.vn co ké hoach hop tac dau tu, sap nhap, hoac dugc nha dau tu do
mua lai. Trong tat ca nhimg truong hop nhu vy, San Giao Dich TMDT
Tingtong.com.vn s& yéu cau cac don vi ndy thuc thi chinh sach bao mat thong tin
nay ddi v6i thong tin ca nhan cta cac Khanh hang.

Thoi gian luu trir thong tin:

San Giao Dich TMDT Tingtong.com.vn s€ luu trit cac Thong tin cd nhan do Khach

hang cung cép trén cac hé thong ndi bo cia Tingtong.com.vn trong qua trinh cung cép dich
vu cho Khach hang hodc cho dén khi hoan thanh muc dich thu thap hoac khi Khach hang
c6 yéu cau hity cac thong tin di cung cap.

Dia chi cia don vi thu thap va quan ly thong tin ca nhan:
Tén don vi: CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN NTT
MG sé thué: 0111227990

Tru s6 chinh: S6 9 ngd 7 duong Nguyén Xa , Phuong Tay Tyu, Thanh phd Ha Noi,
Viét Nam

S6 dién thoai: 1900 888 622
Email: vanhanhnentangntt.info@gmail.com

Phwong tién va cong cu dé ngudi dung tiep can va chinh stra dir li€éu ca nhan ciaa
minh:

Nguoi ding ¢6 quyén tiép can dé tu kiém tra, cap nhat, chinh stra hodc huy bo cac dir

li¢u cd nhan cua minh bang cach dang nhap vao tai khoan ctia minh trén Tingtong.com.vn
va chinh stra thong tin c4 nhéan, hoac nguoi dung c6 thé yéu cau Tingtong.com.vn ho trg
thuc hién viéc nay.

Nguoi dung c6 quyén gui khi€u nai vé viéc 10 thong tin ¢4 nhan cho bén thtr 3 dén

Ban quan tri ctia San giao dich thuong mai dién tir Tingtong.com.vn. Khi tiép nhan nhiing
phan hdi nay, Tingtong.com.vn s& xac nhan lai thong tin, phai c6 trach nhiém tra 161 1y do
va huéng dan thanh vién khoi phuc va bao mat lai thong tin.
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Viéc ding nhap vao Tingtong.com.vn c6 thé thuc hién trén may tinh, dién thoai, hay
cac cong cu khac co tinh nang truy cap vao website.

- Cam két bao mat thong tin ca nhan khach hang

Thong tin ca nhan cua nguoi dung trén Tingtong.com.vn dugc cam két bao mat theo
chinh sach bao vé thong tin ca nhan. Vi¢c thu thap va st dung thong tin ctia nguoi dung chi
duoc thyc hién khi co sy dong ¥ cua ngudi dung trir nhitng trudng hop phap luat c6 quy
dinh khac hoac thoa thuan khac. Ching t6i cam két réng:

« Khong st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thr 3 ndo vé thong
tin ca nhan cua nguoi dung khi khong c6 su cho phép dong y tir ngudi dung nham truc 9.

« Trong trudng hop may cha luu trir thong tin bi hacker tin cong dan dén mat mat dir
liéu ca nhan cua thanh vién, Tingtong.com.vn s€ c6 trach nhiém thong bao vu vi¢c cho co
quan chtrc nang dicu tra xu ly kip thoi va thong bao cho nguoi dung dugc biét.

« Ching t6i yéu cau cac ca nhan khi dang ky tai khoan va st dung dich vu trén
Tingtong.com.vnphai cung cap day du thong tin ca nhan c6 li€n quan va chiu trach nhiém
ve tinh chinh xéc, phap ly va cap nhét ciia nhitng thong tin trén. Cong ty khong chiu trach
nhiém ciling nhu khong giai quyét moi khi€u nai ¢6 lién quan dén quyén lgi ciia nguoi dung
néu x¢ét thay thong tin cd nhan ctia nguoi dung do cung cap la khong chinh xéc.

* Tingtong.com.vn s€ khong chiu trach nhiém trong truong hgp thong tin ca nhan bi
ro ri phat sinh tir 16i k¥ thuat, 16i dudng truyén, 16i phan mém hoic 16i khac khong phai do
cong ty gay ra.

Website thiét ldp hé thong bdo vé théng tin cd nhan nguoi sir dung qua cdc hinh
thirc sau:

1. Thiét 1ap hé thong tudng lira ngin ngira cac hinh thirc tAn cong mang;

2. Boi ngii k¥ thuat, nhan vién ctia doanh nghi€p thuong xuyén tac truc theo doi
toan bo hoat dong ciia trang mang. Pam bao moi cudc tin cong tir cac phia déu duoc phat
hién kip thoi va thuc hién bién phép ngan chan.

3. Céc thong tin c& nhan, thong tin riéng cta nguoi st dung sé dugc luu trit theo cac
quy dinh cuia Cong ty va thuc hién bao mat nghiém ngét theo cac quy dinh cua phép luat.

- Co ché tiép nhan va giai quyét khiéu nai ciia ngwoi tiéu dung lién quan dén viéc
thong tin c4 nhéan bj sir dung sai muc dich hodc pham vi da thong bao:

Khi nguoi tiéu dung phat hién thong tin cd nhan ctia minh trén Tingtong.com.vn bi sur
dung sai myc dich hodc ngoai pham vi str dung thong tin, nguoi ti€u dung c6 thé giri khiéu
nai dén CONG TY CO PHAN SAN GIAO DICH BAT DONG SAN NTT theo cic cach
thirc sau:

- Goi dién thoai dén s6 hotline: 1900 888 622

- Giri email khiéu nai dén dia chi: vanhanhnentangntt.info@gmail.com;

- Gui van ban khiéu nai theo duong buu dién dén hodc gui truc tiép tai tru so cong ty,
dia chi: SO 9 ngd 7 duong Nguyén X4 , Phuong Tay Tuu, Thanh phé Ha Noi, Viét Nam

Thoi han dé Cong ty xir Iy phan anh lién quan dén thong tin c4 nhan khach hang 13 5
(nam) ngay lam viéc, ké tir ngay tiép nhan duogc khiéu nai cua Khach hang.
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Trong moi trudng hop, Tingtong.com.vn dé cao bién phap thuong luong, hoa giai véi
Khach hang dé théng nhat va dua ra bién phap giai quyét, xu 1y khiéu nai.

Trong truong hop hai bén khong dat dugc su thoa thudn nhu mong mudn din dén
thuong luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viéc ra tdoa an nhan
dan c6 tham quyén dé giai quyét theo quy dinh ctia phap luat.

VIII. Quan ly thong tin trén website
Q Co ché kiém soat tu dong Co ché kiém soat riéng
C6 quy dinh vé ding thong tin 0 Co ché giam sat khac

- Quan ly, kiém soat thong tin Poi tac:

Dé tro thanh dbi tac va duoc cdp quyén dang cho thué bt dong san trén sain TMDT
Tingtong.com.vn, P0i tac can tuan thu theo quy trinh kiém soat thong tin cua chung toi
theo tung budc nhu sau:

Budce 1: Dang ky tai khoan véi Tingtong.com.vn:

- Pé trd thanh Chi nha/Mo6i gidi trén website Tingtong.com.vn, thanh vién nhin chon
muc Pang ky/bBang nhap & goc phai giao dién website.

TRANG CHU CHO THUE LIEN HE DANG KY / DANG NHAP

Buwéc 2: Chon muc “Tao tai khoan”
Pang nhap

36 dién thoai *

0904545082

Mat khdu *

Ghi nh& déng nhap Quén méat khdu?

Bude 3: Sau do Doi tac tién hanh dién cac thong tin theo form yéu cau bao gom: Ho
va tén, di¢n thoai, ma s6 thué, ngay cap, noi cap, mat khau sau d6 nhan chon tao tai khoan.
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Pang ky

Loai tai khoan *

" Chon... |
Khach thué

Chu nha/Mbi gidi |

Nai cdp *

%’mg ky

Loai tai khodn * Email (khéng bat budc)

\ Chil nha/Mbi gi6i

Ho1én * M4t khéu*

S0 dién thoai * X&c nhan mat khdu *

M3 s0 thué * Toi déng ¥ vai Digu kién va Digu khodn

Ngay cdp *
mm/dd/yyyy

Wui 1bng nhap ngay cap

Buérc 4: Di tac nhap ma OTP giri vé dién thoai => nhin “Xac nhan” dé hoan thanh
dang ky tai khoan

Xac thuc OTP

M& OTP *

Budée 5: Sau khi Déi tac dang ky tai khoan, Quan tri vién s€ thuc hién ra soat thong
tin tai khoan, xac thuc Poi tac bang cach kiém tra thong tin ma so thu¢ ma Doi tac cung
cap trén link cua Tong cuc thué https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.
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@ CUC THUE - BO TAI CHINH

Trang chi

Tra cibu théng tin ngwdi ndp Thué

Thong tin vé ngwdi nop thué Thong tin vé ngwoi nop thué TNCN

Xem danh sach Ngwéri ndp thué ngirng (
hoat dong:

M 56 thué

Tén tb chirc ca nhan ndp thué

Dia chi try s& kinh doanh

6 chimg minh thu/Thé can cuéc ngusi

ai dién

Ma xac nhan*

Sau khi ra soat thong tin chudn theo thong tin Pdi tac cung cip va thong tin Déi tac &
trang thai dang hoat dong thi Ban quén tri s& thong bao véi Déi tac vé viée ky két Hop
d@)ng dich vu thuong mai dién tur. Sau khi cac bén hoan tat viéc ky két hop déng, Quan tri
vién thyc hién phé duyét tai khoan ctia Pdi tac.

- Quan Iy, kiém soat thong tin sin pham dwec ding tai trén san:

e Quy dinh vé ding tin trén san giao dich TMPT Tingtong.com.vn:

Quy dinh chung:

Thanh vién can tudn thii cdc quy dinh sau:

> Quy tic dang tin:

O

Tin ding bang tiéng Viét, c6 dau, chir thuong, chi viét hoa dau ciu va danh
tu riéng, dang chinh t4, cau van mach lac, ro rang, khong chen céc ky tu dac
biét.

bé dang dugc tin can phai str dung thiét bi thong minh (dién thoai hodc ipad)
c6 camera, va phai cho phép truy cép camera va dinh vi.

Tin dang khong chira cac tir ngit dung tuc, nhay cam khong phu hop thuan
phong my tuc, khong dang thong tin hodc dé cap dén cac chinh tri gia, nguoi
ndi1 tiéng, ton gido,...

Khong dang tin tring dudi bat ky hinh thirc tin dang no, tin tring s& bi ha.
Tin dang phai dung phan loai, phan muc va dia chi BDS cho thué.

Tin dang cho thué BDS phai dién day du cac thong tin tai cac trudng thong
tin ¢ giao dién dang tin theo ndi dung tin dang.

Quy khach tuyét ddi khong sao chép ndi dung quang cdo tir cac nha quang
c4o khac. Trong trudng hop Tingtong.com.vn nhan duogc khiéu nai cua khach
hang va xac dinh duogc tin dang cua Quy khach 1a tin sao chép ndi dung, tin
dang cta Quy khach co thé bi x6a hodc chinh sira lai ndi dung ma khong can
thong bao trudc.

Tin ddng can tuan thu cic quy dinh dugc néu trong ludt quang céo, khong
dua cac thong tin sai léch, gay hiéu nham vé chat lugng, dich vy san pham.
Khéng str dung cac phuong phap so sanh truc tiép vé gia, chat luong dich vu
cua cac san phém cung loai thudc cac td chtre, ca nhan khac. Khi st dung céc
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tir ngit "t6t nhat", "duy nhat", "sé mot",... hodc cac tir ngit cd ¥ nghia twong
tw, khach hang can co cac tai liéu, van ban chung thyc theo quy dinh cua
phap luat vé thong tin duoc quang céo khi co yéu cau tir cac co quan chirc
nang.

Anh chup: 3 tdm anh dau tién phai chup truc tiép tai vi tri du 4n, néu 1a nha
thi chup 3 anh dau tién phia bén trong nha, néu 1a dat thi chup ngay tai vi tri
dat. Sau d6 c6 thé chup tiép hodc dinh kém, tong sé luong anh téi da 1a 10
dén 12 anh.

> Vénoi dung dang tin:

O

Tingtong.com.vn ¢6 quyén tir chdi khong nhan ding cac thong tin trai véi
luat phap hodc khong hop véi thuan phong my tuc hodc tin c6 ndi dung va
hinh anh khong lién quan dén dy 4n bat dong san mudn dang. Néu phat hién
c6 ton tai bat ky ndi dung tin ddng nao nhu vay, Tingtong.com.vn s& loai bo
cac tin d6 ma khong can thong béo trude.

Tin dang khong duoc chira website hodc dudong link dén trang web khac,
Tingtong.com.vn s& tir chdi dang va x6a website hodc link nay ma khong can
phai bao trudc.

Cac thong tin dang trén website Tingtong.com.vn khong dugc niém yet gia
bang vang, ngoai té, chi duoc niém yét gia don vi dong Viét Nam. Néu nhan
thdy mirc gia dang khong phu hop voi mure gia chung trén thi truong, ching
t6i s& c6 thé loai bo hoic khong kiém duyét ma khong can théng bao trudc.

Vi tiéu dé va mo ta cua tin dang: nhap tiéng Viét c6 dau, khong viét tit va
dung nhirng ky tu dac biét.

V6i hinh anh cua tin ding: phai 1 hinh anh c6 lién quan dén ndi dung tin.
Trén hinh anh khong dugc dé hinh ciia web hoac bao khac.

Quy dinh cu thé:

Pé duge Ban quén 1y cta Tingtong.com.vn phé duyét va cho phép ding tai tin bai chinh

thirc 1én san, Ddi tac phai dam bao bai ding gidi thiéu vé bat dong san ctia minh da bao
gdm day du cac thong tin sau day:

D61 v6i Toa nha cho thué, can cung cap thong tin:

+ Tén tda nha

+ Thong tin bat dong san: dia chi, ti¢n ich, hinh anh
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TOA NHA

Tén tda nha *

| hap tén toa nha

' Mo ta *
B I USEZ=Z=xx""1"+« P EBH A K L
MNormal + Sans Serf & MNormal 2

| M ta

| Théng tin dia chi

Tinh/Thanh phd . X&/Phudng
Lat * Long *
0 0

Bia chi chi tigt *

> Chon file th kéo tha vao day.
Téi da 10 MB. :

Tién ich

Chinh

Phong chay chifa chay

Dbi voi Phong cho thué, can cung cip thong tin:
- Tén phong/ Tén toa nha
- Loai phong
- M0 ta chi tiét vé diéu kién cho thué
- Cac loai chi phi: gi4 thué, gia coc, gia van hanh, gia dich vu
- Dién tich phong, lugng nguoi &

- Hinh anh
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PHONG
Tén phong *
| PHONG TEST 01
Toa nha * Loai *
I TOA NHA TEST Phéng tra
M6 ta *
1
B I USE==xx®"+%@EHAIRKETIL
MNormal ¢ Sans Serf s MNormal s
'
|
|
Gia thué ~ Gia coc *
I 0 0
I Gia van hanh * Gia dich vu *
0 0
| Dién tich (m? * S8 ngudi & toi da *
0 0
l Anh

' o Chon file hg.lac kéo tha vao day. Tz
Tai da 10 MB. B

Trach nhiém dbi v&i thong tin ding tai:

> Do tac dang tin trén Tingtong.com.vn phai tu chiu trach nhiém vé noi dung, tinh

xac thyuc cua tin dang.

> Ddi tac phai hoan toan chiu trach nhiém phap ly vé tat ca cac noi dung thong tin va
hinh 4nh bt dong san dugc dang trén Tingtong.com.vn, chiu trach nhiém vé€ nhiing
vi pham phép ludt ctia ndi dung tin dang, hay cic vi pham vé quyén tac gia, quyén
s& hitu tri tué lién quan dén nodi dung, hinh anh duoc ding tai trén Tingtong.com.vn.

> Ddi tac néu c6 hanh vi vi pham phai chiu hoan toan trach nhiém véi co quan nha
nude ¢d tham quyén, va phai boi thuong, va bdi hoan cho Tingtong.com.vn toan b
céc ton that, chi phi (bao gdm chi phi luat su va toa 4n, néu c6) ma Tingtong.com.vn
c6 thé da phai ganh chiu do c6 hau qua, tranh chép phat sinh tir bat ky vi pham phap
luat, hay vi pham s& hitu tri tué, vi pham ban quyén nao dugc hinh thanh do hanh vi,

161 cua Do1 tac do.

Danh sdich dich vu bi cim dang tin trén san Tingtong.com.vn:

+ Cho vay va tai cap von.
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Dich vu lién quan mé tin, yém bua.

Dich vu mai mdi va hen ho.

Dich vu xam hinh.

Céc phuong phap tri li¢u.

Tim kiém dai 1y/ nha méi giéi/ ngudn cung cap/ nha phan phdi.

K& hoach 1am giau nhanh chong, tiép thi don cap va tiép thi da cap.
Dich vu di chung xe.

Dich vu bé khoa, cai cac tmg dung 1au cho céc thiét bi.

Bao hiém va cic chuong trinh bao hiém y té.

Mat-xa va cham soc tai Spa (bao gdm ca phiéu Vouchers cta cac dich vu trén).
Cham s6c va giam sat tré em.

Dich vu nhin tin SMS.

Lam ngudi mau.

+ 4+ + + + + + 4+ + + + + + 4+

Dich vu lam hodc ban chimg chi/bang cip.

+ Dich vu tham tr, theo doi hoac cac dich vu khac vi pham Quyén bi mat doi tu
duoc quy dinh tai B6 luat Dan su 2015.

+ Dich vu khéc dau.

+ Cac dich vu mat-xa, tim quit, vii truong (bao gdm vé mat-xa, tAm quit, vil
truong).

+ Dich vu cAm dd.
+ Dich vu internet bang thong rong.
+ Dich vu lép dat truyén hinh cép.
e Danh sach cdac san pht“;m cim giao dich tai San giao dich Tingtong.com.vn

+ Hang héa bat hop phap: Cac hang hoa bi cAm budn béan theo luat phap Viét Nam,
bao gdm:

v' Ma tuy.
v' Hang hoa c6 chira hinh anh lién quan dén can sa, hoa anh tic.

v" Vi khi va cac san phém thudc linh vuc quan su, an ninh quéc phong khac, bao
gdm nhung khong gi6i han boi quan trang, quan hiéu, phu hiéu, thiét bi quan sy, cap hiéu.

v' B0 phan co thé ngudi.

v' Thuyc vat, Pong vat nguy cap, quy hiém.
v' San pham khiéu dam.

v" Phao hoa va chét nd.

v' S xe va gidy to xe.

+ Hang gia, hang nhép lau, hang vi pham ban quyén: T4t ca cic san pham sau ddy khi
dang tin trén Tingtong.com.vn phai dugc chung thuc 1a hang chinh hang:
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v' San pham c6 thuong hiéu.
v' CD/VCD/DVD.
v Chuong trinh may vi tinh/ may choi tro choi.
+ Céc san pham trong nganh y té:
v' Céc san pham y té, bao gdm ca may moc y té.
v Thudc va thude bd cho ngudi 16n/ tré em va vat nudi.
v" Duoc pham, thao duoc.
v" Y hoc ¢b truyén An Do.
v Thudc theo don
+ Cac miat hang dé gay di tng, c6 thé anh hudng dén sirc khoé cua nguoi dung:
v' Quén 40 16t di qua st dung.
v Kinh 4p trong, kinh can.
v" Binh sira tré em, ca uéng stra, khan an, nim vu gid, may hut stta, may ham
stra, stta dung cho tré em dudi 24 thang tudi, sdn pham dinh dudng danh cho tré duoi 6
thang tuoi, binh va.
v’ Bia, cdn, ruou, thudc 14, cac chat kich thich, gdy nghién khéc.

v San pham trang diém, lam dep, cham soc ¢ nhén (sita tam, dau gdi dau, kem
danh rang,...), my pham, chi ngoai trir nudc hoa.

+ Céc san pham c6 nodi dung ngudi 16n: DS choi tinh dyc, san pham khiéu dam.
+ San pham duoc bao vé boi luat s¢ hitu tri tué:
v" Ban ghi Radio, ban thu TV va ban thu tir Internet.
v" Séch dién ttr.
v Dia chi email.
+ Cac tin dang khong nham muc dich mua ban hang ho4, dich vu:
v Su kién hoi hop
v Céc tai lidu tuyén truyén.
v Thu/ Loi chue mirng/ Théng bao.
Cac san phém mé tin: Bua hd mang va tat ca cac vat than bi.

Céc san pham phuc vu cho muc dich cd bac (bao gdm ca may danh bai).

+ 4+ o+

Cac san phém thudc veé di tich lich st.

+ Hoa chét, bao gom nhung khong gidi han boi a-xit, chat hoa hoc néng nghiép,
chat phong xa, san pham hoa hoc diét con tring.

+ Cac san pham c6 chira a-mi-ang.
+ Céac mat hang khéc:

v' Ang-ten, dia vé tinh.
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v S6 dién thoai di dong va thé Sim.

v Binh hut shisa, can sa, hoa anh tic (bao gdom san pham c6 hinh can sa va hoa
anh tuc)

v' Vang théi, vang miéng.
v" Can hd chua hoan thanh.
+ Mat hang da hét han st dung tai thoi diém dang tin.
+ Va cac mat hang/ dich vu khac dugc quy dinh tai cac thoi diém.

Danh sach nay s& duoc cip nhat bd sung khi co sy thay ddi cua phap luat Viét Nam
hodc tir phan anh cua cong dong.

e Hanh vi bi cam

+ Quang cao thiéu thAm my, trai voi truyén théng lich str, van hoa, dao dtrc, thuan
phong m¥ tuc Viét Nam.

+  Quang cdo xuc pham uy tin, danh dy, nhan pham cua t6 churc, ¢4 nhan.

+  Quang cédo co st dung hinh anh, 161 n61, chir viét ctia c4 nhan khi chua duoc ¢4 nhan
d6 ddng ¥, trir trudng hop duoc phap ludt cho phép.

+ Quang cdo khong dung hodc gy nham lan vé kha ning kinh doanh, kha ning cung
cép san phém, hang hoa, dich vu cua td churc, ca nhan kinh doanh san phém, hang hoa, dich
vu; ve sd luong, chét luong, gia, cong dung, kiéu dang, bao bi, nhan hiéu, Xuat xu, ching
loai, phuong thirc phuc vu, thoi han bao hanh cua san phém, hang hoa, dich vu da dang ky
hoac da duoc cong bo.

+  Qudang cdo bang vi¢éc st dung phuong phap so sanh truc ti€p v€ gia cd, chat luong,
hiéu qua str dung san pham, hang hoéa, dich vu ciia minh véi gia cd, chat lugng, hiéu qua su
dung san pham, hang hoa, dich vu cung loai cua t6 churc, ca nhan khac.

+  Quang céo c6 ndi dung canh tranh khong lanh manh theo quy dinh ctia phap luat vé
canh tranh.

+  Quang cao vi pham phap luét vé s& hiru tri tug.

e Co ché ra soat, kiém soat thong tin vé ding tin ciia Ban quan ly San giao dich
TMPT Tingtong.com.vn d6i v6i viéc ding tin trén website

Budc 1: Dbi tac thyc hién viéc dang tai cac hinh anh, ndi dung, thong tin ctia bat dong
san 1én san TMDT Tingtong.com.vn theo cac quy dinh va tiéu chi theo huéng dan trén giao
dién website. Sau d6, nhan nat “Piang tin” dé gui thong tin tin cho Ban quan Iy san
Tingtong.com.vn.

Budc 2: Cac hinh anh, ndi dung, thong tin bat dong san cua Pdi tac s& duge Ban quan
ly website Tingtong.com.vn kiém duyét ndi dung. Néu cac hinh anh, ndi dung, thong tin
bat dong san vi pham cac quy dinh chung, vi pham tir khoa, tiéu chi dang thong tin san
pham ctia Tingtong.com.vn va vi pham céc quy dinh cta phap luat, Tingtong.com.vn s&
toan quyén loai b céac tin ding cho thué cta Pdi tac. Cac tin ding khong phu hop voi
chuyén muc quy dinh s& bi x6a hoac chuyén sang chuyén muc khac ma
Tingtong.com.vn cho 1a hop ly.
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Ban quan 1y website Tingtong.com.vn giit toan quyén quyét dinh vé viéc luu gitr hay
loai bo tin di dang trén san giao dich TMDT nay ma khong can bao trudc.

e Quy trinh phoi hop véi cac chii thé quyén sé hiru tri tué ra soat va go bé cac sin
pham xAm pham quyén s& hiru tri tu¢ trén san giao dich thwong mai dién tir:

San giao dich thuong mai dién tir Tingtong.com.vn ludn dé cao quyén so hiru tri tué
clia moi ¢4 nhan, to chire, doanh nghiép. Do vy, khi nhén thdy bat ky san pham nao c6 dau
hiéu xam pham quyén s& hiru tri tug, chu thé quyen s6 hiru tri tu¢ co thé gui yéu cau va
thuc hién theo cac thu tuc can thiét dudi day dé bao vé cac quyen s& hitu tri tué ctia minh
trén san Tingtong.com.vn:

(1) Cdc déi twong bio hé quyén sé hitu tri tué dwoc chdp thudn xir 1y trén san
Tingtong.com.vn:

Tingtong.com.vn chi tiép nhan va xt 1y cic yéu cau bao vé quyén s¢ hiru tri tué cua
cac chu thé lién quan dén san pham ding ban bi nghi ngd xdm pham: Quyén tac gia va
quyén lién quan; mot sb ddi trong quyén so hitu cong nghiép gém: sang ché, kiéu dang
cong nghi€p, nhan hi¢u va tén thuwong mai theo quy dinh cua Luat s¢ hitu tri tu€ hién hanh.

(2) Cdc hanh vi bi coi la xdm pham quyén sé hiku tri tué trén san Tingtong.com.vn:

- Pang ban san pham bat dong san c6 chira thong tin, hinh anh, ndi dung sao chép
(toan bo hodc mot phan) tac pham dang duoc bao ho ciia Chu thé quyén ma khong cé su
cho phép cta Chu thé quyén hodc ngudi dugc cip quyén sir dung hop phap tac pham tai
Viét Nam, vi du nhu sir dung ndi dung mé ta san pham, hinh anh minh hoa, video minh hoa
sao chép hinh anh, video ctia chi thé quyén.

- bat tén tai khoan dang tin, hinh anh dai dién cua tai khoan Pdi tac c6 chua thong tin,
hinh 4nh sao chép (toan bd hodc mot phan) tac pham dang dugc bao ho ciia Chu thé quyén
ma khong ¢6 sy cho phép ciia Chu thé quyén

- Noi dung dang ban c6 chira thong tin, hinh anh, video tring hodc twong tu dén murc
gy nham 1an, khong c6 su khac biét dang ké véi cac ddi twong quyén sé hitu cong nghiép
(gébm: nhan hiéu, sang ché, tén thuong mai, kiéu dang coéng nghiép) ctia Chu thé quyén
hodc ngudi dugc cap quyén st dung cac déi tugng nay ma khong cé su cho phép cia ho.

(3) Tu cdch chii thé c6 quyén khiéu nai yéu cau xir Iy viéc xam pham quyén sé hiru tri
tué trén san Tingtong.com.vn:

- Chi s¢ hitu hop phap quyén s hitu tri tué theo quy dinh cua Luat S hitu tri tué
hién hanh,;

- Ngudi duge chu sé hitu hop phap quyén sé hiru tri tué cdp quyén sir dung theo quy
dinh ctia Luat s& hiru tri tug;

- Nguoi dai dién hop phap cta hai cha thé néu trén theo diing quy dinh vé co ché dai
dién (theo phap luat hodc theo ty quyén).

(4) Tai liéu chirng minh dwoc coi la hop 1é khi chii thé quyén giri khiéu nai vé hanh vi
bi nghi ngo xam pham quyén sé hitu tri tué:

- Vin ban ty quyén (trong trudng hop nguoi khiéu nai khong phai 1a Cha s hitu).

- Gidy chimg nhén ding ky bao ho nhén hiéu (di véi khiéu nai vé hanh vi xdm pham
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nhan hiéu); hodc Vin bang bao ho kiéu dang cong nghiép/ sang ché (ddi voi khiéu nai vé
hanh vi xdm pham kiéu déng cong nghiép/ sang ché); hodc Gidy ching nhan ding ky quyén
tac gia, quyén lién quan (d6i v6i hanh vi xdm pham ban quyén).

- Puong link san phém bat dong san bi khiéu nai.

- Tén tai khoan Déi tac bj khiéu nai.

- Ban sao gidy chung nhan dang ky doanh nghiép (trudong hop bén khiéu nai 1a T6

churc) hodc ban chyp hai mat chung minh nhan dan/ can cudc cong dan (truong hop bén
khiéu nai 13 c4 nhan).

- Tai liéu lién quan chimg minh chu thé khiéu nai du diéu kién kinh doanh ddi véi
hang hoa c6 diéu kién (trong truong hop san pham khiéu nai 1a hang héa kinh doanh cé
diéu kién, VD: Thyc pham chuc ning, my pham...).

- Bing chimg chtng minh khac vé hanh vi vi pham, gom: Két qua giam dinh s hiru
tri tué do co quan, t6 chtrc da diéu kién cip va/hodc hinh anh, tai liéu phan tich.

(5) Quy trinh tiép nhdn va xir 1y khiéu nai vé hanh vi bi nghi ngo xam pham quyén so
hitu tri tué trén san Tingtong.com.vn:

- Budc 1: Chu thé ¢6 quyén khiéu nai giri yéu cau va tai liéu chimg minh quy dinh tai
muc (4 v& <cho Ban quan trj san Tingtong.com.vn qua  email:
vanhanhnentangntt.info@gmail.com hodc lién hé s6 dién thoai 1900 888 622 dé duoc
huéng dan chi tiét.

- Budc 2: Sau khi nhén dugc phan hoi cia nguoi dung vé van dé vi pham, chung toi,
trong vong 03 ngay lam vié¢c, s€ lién hé lai véi nguoi dung dé xac minh thong tin.

- Budc 3: Trong thoi han 07 — 10 ngay lam viéc ké tir ngdy nhan dugc yéu ciu cua
Chu thé quyén va néu Chu thé quyén cung cap day du thong tin, tai liéu chimg minh hanh
vi xAm pham quyén cta Bén bi khiéu nai, chung t6i s& thuc hién cac bién phap xir Iy hanh
vi vi pham ctia Bén bi khiéu nai. Cu thé:

+ Ngay lap tirc g& bo tin ding ban san phim bat dong san lién quan ma khong can
phai thong bao trude véi Ddi tac (bén co hanh vi vi pham).

+ Tai khoan ctia Pi tac cling s& bi canh bao lan 1, c¢6 thé bi khoa tam thoi trong vong
15 ngay, va Ddi tac phai thyc hién viéc boi thudng thiét hai cho CONG TY CO PHAN
SAN GIAO DICH BAT PONG SAN NTT ciing nhu chi thé quyén sé hitu tri tué (néu
hanh vi xdm pham quyén s& hitu tri tué cia Ddi tac gdy ra thiét hai).

+ Néu hanh vi xam pham quyén s& hitu tri tué tai dién nhiéu lan, tai khoan cua Doi tac
trén Tingtong.com.vn sé& bi khéa vinh vién.

Luu y:

- Trong trwong hop Chii thé quyén chwa cung cdp day di tai liéu nhw dwoc hiedng
dén tai muc (4), trong thoi han 24 gio lam viéc ké tir khi nhdn duoc yéu cau cua Chii thé
quyén, ban quan tri san Tingtong.com.vn sé thong bdo va yéu cau Chii thé quyén bo sung
théng tin, tai liéu nhw dd hiedng dan. Trong truong hop bé sung tai liéu khong ddy di hodc
b6 sung khong ding theo huwdng dan, san Tingtong.com.vn ¢é quyén tam dinh chi hodc
cham dirt viéc xir Iy khiéu nai ciia chii thé yéu cau.
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- Truong hop vu viéc co tinh chat phitc tap, muc do thiét hai do hanh vi xam pham
quyén so hiru tri tué la dang ké, san Tingtong.com.vn khuyén nghi chii thé quyén dwa vu
tranh chdp ra gidi quyét tai co quan cé tham quyén dé dam bdo t6i da quyén 1oi chinh dding
ciia ho. Trong truong hop dé, san Tingtong.com.vn sé la bén trung gian, hé tro cung cdp
théng tin va tai liéu theo yéu cau cia co quan chirc ndang nham phuc vu cho céng tac tham
dinh va xw ly theo dung quy dinh phap luat.

o Chétai
Trudng hop cac tin bai ctia ngudi ban vi pham cac quy dinh vé dang tin, Ban quan 1y
ctia Tingtong.com.vn s& c¢6 ché tai xir Iy nhu sau:

- Nhiing bai viét vi pham cac diéu sau s& bi chinh sta, bién tap lai no1 dung hodc
x04 ngay ma khong can phai thong bao:

v Bai viét c6 ndi dung khong phit hop véi chuyén muc;

v Bai viét dung tiéng Viét khong co d4u, hodc bai viét toan béng chir HOA, co
qua nhiéu ky tu dic biét;

v Nhimng bai viét trung lip trong mot hodc nhidu chuyén muc;

<

Bai viét guri sai chuyén muc;
v’ Bai viét st dung nhitng tir ngir tho tuc, hodc st dung nhiéu tir ¢d y viét sai
chinh ta;
v' Céc bai viét khong c6 ndi dung hodc ndi dung khong lién quan dén chuyén
muc.

- Nhitng bai viét nay s& bi x6a hodc chuyén sang chuyén muc c6 ndi dung phu hop
hon.

v Tin dang khong cé dia chi lién lac cu thé.

v Bai viét duoc kém theo anh minh hoa va phai ghi rd ngudn gdc ctia anh.

v Tiéu dé (Tén san pham) phai cu thé va ngin gon dé ngudi doc biét ngay khach
hang mudn noi gi trudc khi xem tin. Khong guri cac bai viét co tiéu dé khong mo ta duge
noi dung bai viét, tiéu dé qua dai. Tuy mic do vi pham ma chung toi c6 thé chinh sita hodc
x6a bd ngay lap tic.

v Khach hang duoc phép giri cac bai viét, tin tirc suu tam tir cac noi khac nhung
phai ghi r xut xtt, ngudn gdc.

v Khéng giri bai viét bang tiéng Viét khong c6 du hodc co dau nhung khong rd
rang.

v Nhiing bai ddng tin méi néu giri qua 2 bai cing ndi dung hodc ndi dung tuong
tu trong 1 hodc nhiéu chuyén muyc s& bj x6a bé ma khong can bao trude.

- Khoa tai khoan tam thoi (Ba ngay) khi phat hién thanh vién dang tin vi pham cac
didu trén va di bi email nhic nho, nhung thanh vién van tai pham. Néu vi pham nhiéu lan
thanh vién c6 thé bi khéa tai khoan vinh vién.

- Khéa tai khoan vinh vién @i voi hanh vi loi dung san dé dua tin lira dao, tuyén
truyén thong tin noi x4u Nha nuée. Tuy theo mirc do nghiém trong cua vu viéc ma Ban

41



quan 1y san c6 thé quyét dinh chuyén thong tin vé hanh vi vi pham cia thanh vién cho co
quan nha nudc c6 tham quyén xtr Iy theo quy dinh cta phap luat.

IX. Quyén va trach nhiém ciia Ban quén ly website Tingtong.com.vn
1. Quyén cia Ban quan ly website Tingtong.com.vn

- San giao dich TMBT Tingtong.com.vn sé& tién hanh cung cdp cac dich vu cho nhiing
thanh vién tham gia sau khi da hoan thanh cac tha tuc va cac diéu kién bat buoc ma San
giao dich TMPBT Tingtong.com.vn néu ra.

- Luu trlr thong tin dang ky cua thanh vién va thuong xuyén cap nhat nhitng thong tin
thay doi, bo sung co lién quan.

- San giao dich TMPT Tingtong.com.vn s& tién hanh x4y dung cac chinh sach dich vu
ap dung cho timg d6i twong trén San giao dich. Cac chinh sach nay s& dugc cong bd trén
San giao dich TMDT Tingtong.com.vn.

- Trong trudng hop ¢ co s¢ dé chimg minh thanh vién cung cip thong tin cho San
giao dich TMDT Tingtong.com.vn khong chinh xac, sai 1éch, khong dﬁy du hoac vi pham
phap luat hay thuan phong my tuc Viét Nam thi San giao dich TMPT Tingtong.com.vn ¢
quyén tir chdi, tam nging hodc cham dut quyén st dung dich vu cta thanh vién.

- San giao dich TMDT Tingtong.com.vn ¢6 thé cham dit ngay quyén st dung dich vu
ctia thanh vién néu San giao dich TMDT Tingtong.com.vn phat hién thanh vién bi két an
hoic dang trong thoi gian thy an, trong trudong hop thanh vién tiép tuc hoat dong c6 thé gay
cho San giao dich TMDT Tingtong.com.vn trach nhiém phap 1y, c6 nhiing hoat dong Iura
dao, gia mao, gay rdi loan thi trudng, gy mat doan két d6i voi cac thanh vién khac cua San
giao dich TMDPT Tingtong.com.vn, hoat dong vi pham phap luat hién hanh ctia Viét Nam.

- San giao dich TMDT Tingtong.com.vn c¢6 quyén g& san pham, chinh sira hodc x6a
ndi dung thong tin vé cac san pham dé néu San giao dich TMPT Tingtong.com.vn phat
hién san phém thudc danh muc cdm/han ché kinh doanh hodc thanh vién khong xuét trinh
dugc gidy phép kinh doanh ddi v6i cac san pham kinh doanh cé diéu kién.

- Trong trudng hop cham dirt quyén thanh vién va quyén sir dung dich vu trén san
Tingtong.com.vn thi tit ca cac quyén cta thanh vién dugc cdp s& mic nhién hét gi tri va bi
cham dit, hang hoa di dang tai cta thanh vién ciing s& bi g& xudng.

- San giao dich TMDT Tingtong.com.vn gitt ban quyén st dung dich vu va cac noi
dung trén San giao dich TMDT Tingtong.com.vn theo cac quy dinh phap luat vé bao ho s
hitu trf tué tai Viét Nam. Tét ca cac biéu tuong, ndi dung theo cac ngdn ngir khiac nhau déu
thudc quyén so hitu ctia San giao dich TMDT Tingtong.com.vn. Nghiém cAm moi hanh vi
sao chép, str dung va phd bién bt hop phap cac quyén sé hitu trén.

- San giao dich TMDT Tingtong.com.vn giit quyén dugc thay d6i bang gia dich vu va
phuong thirc thanh toan trong thoi gian cung cép dich vu cho thanh vién (d6i véi Ngudi
béan) theo nhu cau va diéu kién kha nang ciia San giao dich TMPT Tingtong.com.vn va s&
bao trudc cho cac thanh vién dé thoi han 1a mét (01) thang.

2. Nghia vu va trach nhiém cua Ban quan ly website Tingtong.com.vn
- Pang ky san giao dich thuong mai dién tir v6i co quan nha nudc c6 tham quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Huéng dan cac quy
trinh giao dich cho Thanh vién; theo doi va bao dam viéc thuc hi¢n quy ché d6 trén san
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giao dich TMDT Tingtong.com.vn.

- Cong bd day du cac thong tin vé chu s hitu website 1én trang chii website theo diing
quy dinh phép luat. Thong tin cia CONG TY CO PHAN SAN GIAO DICH BAT PONG
SAN NTT duoc thé hién trén trang chu website nhu sau:

Tén don vi: CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN NTT

Dia chi: Tﬁng 5, Toa nha Songdo, 62A Pham Ngoc Thach, Phuong V46 Thi Sau, Quan
3, Thanh ph H6 Chi Minh.

Dién thoai: 1900 888 622

Email: vanhanhnentangntt.info@gmail.com

Gidy chirng nhdn dang ky kinh doanh sé: 0315195105

Ngay cdp: 31/07/2018 Noi cdp: S& Ké hoach va Pau tu Thanh phé HO Chi
Minh

- HO tro céc thanh vién dé su dung duoc cac cong cuy, cac tinh nang phuc vu cho vi¢ce
tién hanh giao dich va su dung céc dich vu tién ich trén San giao dich TMDT
Tingtong.com.vn.

- Tiép nhan gop ¥ ctia thanh vién cho San giao dich TMPT Tingtong.com.vn trong
qué trinh hoat dong.

- San giao dich TMDBT Tingtong.com.vn chiu trach nhi€ém xay dung San giao dich bao
gém mot sd cong viée chinh nhu: nghién ciru, thiét ké, mua sdm céc thiét bi phan cing va
phén mém, két ndi Internet, xady dung chinh sach phuc vu cho hoat dong San giao dich
TMDT Tingtong.com.vn trong diéu kién va pham vi cho phép.

- San giao dich TMPT Tingtong.com.vn c¢6 co ché kiém tra, giam sat dé dam bao viéc
cung cép thong tin cua thanh vién trén san giao dich TMDT dugc thuc hién chinh xac, dﬁy
du.

- San s& cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh
giao dich trén san giao dich TMDT Tingtong.com.vn. Khi Ngudi mua trén san giao dich
TMDT phat sinh méau thudn v&i Ngudi ban hodc bi ton hai loi ich hop phap,
Tingtong.com.vn phai cung cdp cho Nguoi mua thong tin vé Nguoi ban, tich cuc hd trg
Ngudi mua bao vé quyén va loi ich hop phép ciia minh.

- Ban quan 1y s& c6 gang dén murc cao nhat trong pham vi va diéu kién co thé dé duy
tri hoat dong binh thuong ctia San giao dich TMDT Tingtong.com.vn va khic phuc cic sy
¢ nhu: su ¢b k¥ thuat vé& may moc, 16i phan mém, hé thdng duong truyén internet, nhan
su, cac bién dong xa hdi, thién tai, mét dién, cac quyét dinh cta co quan nha nudc hay mat
t6 churc lién quan thi ba. Tuy nhién, néu nhiing sy ¢6 trén xdy ra nam ngoai kha nang kiém
soat, 1a nhitng truong hop bat kha khang ma giy thiét hai cho thanh vién thi San giao dich
TMDT Tingtong.com.vn khong phai chiu trach nhiém lién doi.

- Ban quén 1y san giao dich TMDT Tingtong.com.vn c6 trach nhiém xur 1y kip thoi khi
phat hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phap luat trén san giao
dich thwong mai dién tir nhu sau: a) Ngan chan va loai bo khoi website nhitng thong tin
mua ban hang hoéa, cung tng dich vy thuoc danh muc hang hoéa, dich vu cAm kinh doanh,
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thudc nganh, nghé cim dau tu kinh doanh theo quy dinh cua phap luat; b) G& bo thong tin
vé hang hoa, dich vu vi pham phép luat trong vong t6i da 1a 24 gid ké tir khi nhan duoc yéu
cdu ctia co quan quan ly nha nudc c6 thim quyén; c¢) Phdi hop voi cac chu thé quyén so
hiru tri tué ra soat va g& bo cac san pham xam pham quyén sé hitu tri tué theo quy trinh, th
tuc cong bo tai Quy ché hoat dong cua san giao dich thuong mai dién tir; d) Canh cao hodc
tir chdi cung cap dich vu 6 thoi han hodc vinh vién d6i véi nhitng ¢4 nhan, thuong nhén, t6
chte ¢6 hanh vi kinh doanh vi pham phap luat; &) Cac bién phap khac theo Quy ché hoat
dong cua san giao dich thuong mai dién tr Tingtong.com.vn.

- San giao dich TMPT Tingtong.com.vn c¢6 trach nhiém hd tro co quan quan 1y nha
nude diéu tra cic hanh vi kinh doanh vi pham phap luét, va giai quyét tranh chap, khiéu
nai: Cung cap thong tin vé& dbi tuong c6 dau hiéu, hanh vi vi pham phap luat trén san giao
dich thuong mai dién tir cho co quan quan 1y nha nudc c6 tham quyén khi phat hién hoic
nhan dugc cac thong tin néu trén; Thuong xuyén cap nhat tir khoa theo khuyén céo tir co
quan quan 1y nha nuéc c6 thAm quyén va loc thong tin theo tir khoa trudc khi thong tin vé
hang hoa, dich vy hién thi trén website; Tiép nhan, phan hoi thong tin dé giai quyét khiéu
nai, phan anh va tranh chép lién quan dén san giao dich TMDT tai Cong thong tin Quan ly
hoat dong thuong mai dién tir cia Bo Cong Thuong tai dia chi online.gov.vn.

- Luu trir thong tin ding ky cua cac thuong nhan, to chirc, c4 nhan tham gia san giao
dich TMPT Tingtong.com.vn va thudng xuyén cdp nhat nhitng thong tin thay doi, b6 sung
c6 lién quan.

- Thiét 14p co ché cho phép thuong nhan, t6 chirc, ca nhan tham gia san giao dich
TMDT Tingtong.com.vn thuc hién duoc quy trinh giao két hop ddng trong qua trinh dat
hang truc tuyén trén san.

- Ap dung céc bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat
kinh doanh ctia thuong nhén, t6 chirc, ca nhan va thong tin ca nhan ciia nguoi tiéu ding.

- Chi dinh dau méi tiép nhan yéu cau va cung cap thong tin truc tuyén cho co quan quan
1y nha nude vé cac dbi tuong co dau hiéu vi pham phap luat; ddu mdi nay s& cung cap thong tin
trong vong 24 gio ké tir thoi diém tiép nhan yéu cau dé kip thoi phuc vu cong tac thanh tra,
kiém tra, xtr Iy vi pham va giai quyét khiéu nai, t cdo;

- La dau mbi tiép nhan va giai quyét cac khiéu nai ciia ngudi tidu dung trong trudng hop
mot giao dich thyc hién trén san giao dich thuong mai dién tir 6 nhiéu hon 02 bén tham gia;

- Luu trir thong tin vé cac giao dich dat hang dugc thyc hién trén san giao dich thuong
mai dién tr theo quy dinh cua phép luat vé ké toan;

- Lién déi boi thuong thiét hai trong truong hop vi pham nghia vu quy dinh tai cac khoan
8, khoan 9 Nghi dinh 52/2013/ND-CP sira d6i boi Diém a Khoan 16 Diéu 1 Nghi dinh
85/2021/ND-CP ma gay thiét hai.

X. Quyén va trach nhiém ciia Nguoi ban trén website Tingtong.com.vn
1. Quyén ciia Ngudi ban trén website Tingtong.com.vn

- Khi dang ky tr¢ thanh thanh vién ctia Tingtong.com.vn va dugc Tingtong.com.vn
dong y, Nguoi ban s& duoc cip mot tai khoan riéng dé duoc vao ding tin ban/cho thué bat
dong san va quan ly tin dang.
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- Pugc sir dung cac cong cu, cac tinh ning trén san dé phuc vu cho viéc ding tin va sir
dung cac dich vu tién ich khac trén San giao dich TMDT Tingtong.com.vn.

- C6 quyén dong goép v kién cho San giao dich TMDT Tingtong.com.vn trong qué
trinh hoat dong. Cac kién nghi dugc giri truc tiép bang thu hodc email dén cho San giao
dich TMDT Tingtong.com.vn.

2. Nghia vu va trach nhiém cia Nguoi ban trén website Tingtong.com.vn

- Nguoi ban phai ¢ trach nhiém cung cip thong tin va xac thuc thong tin chinh xéac
v6&1 moi thong tin ¢ nhan ciia minh thong qua h¢ thong va dich vu ctia Tingtong.com.vn.

- Phai cung cip day du Gidy phép kinh doanh va cac gidy to c6 lién quan khac ching
minh ban than du diéu kién kinh doanh cac loai hang héa thudc danh muc kinh doanh cé
diéu kién theo quy dinh ciia sin TMDT Tingtong.com.vn va theo quy dinh phap lut hién
hanh.

- Phai kip thoi lién lac véi Tingtong.com.vn trong truong hop thay doi cac thong tin
1én quan dén t6 chirc/doanh nghiép/c4 nhan.

- C6 trach nhiém thoéng bao kip thoi cho San giao dich TMDT Tingtong.com.vn vé
nhiing hanh vi str dung trai phép, lam dung, vi pham bao mat, luu giir thong tin cd nhan cua
minh dé hai bén cing hop tac xt 1y.

- Pam bao tinh chinh xac, trung thuc cua thong tin vé hang hoa dugc cung cip trén
san giao dich thuong mai dién tur cling nhu dam bao toan bg qua trinh giao dich v&i Nguoi
mua trén San giao dich TMDT Tingtong.com.vn.

- Phéi hop véi Tingtong.com.vn trong viéc giai quyét nhitng van dé tranh chip véi
Nguoi mua vé chat luong cua hang hoa, co6 trach nhiém cung cap thong tin vé giao dich dé
hd trg San giao dich TMPT Tingtong.com.vn trong viéc cac gidi quyét tranh chap do.

- C6 trach nhiém boi thuong thiét hai cho Ngudi mua néu chimg minh duoc 16i d6
thudc vé Nguoi ban.

- Thanh toan phi day du va dung han cho Ban quan Iy San giao dich TMDT
Tingtong.com.vn (néu c).

- Tuan thu thyc hién cac bién phap xir phat (ché tai) ciia Ban quan 1y v&i nhitng hanh
vi vi pham ctia minh.

- Cam két, dong y khong sir dung dich vu ciia San giao dich TMPT Tingtong.com.vn
vao nhimg muc dich bat hop phap, khong hop 1y, lira dao, de doa, tham do thong tin bat
hop phép, phé hoai, tao ra va phat tan virus gay hu hai t61 h¢ théng, c4u hinh, truyén tai
thong tin cua San giao dich TMDT Tingtong.com.vn hay st dung dich vu ctia minh vao
muc dich dau co, lting doan thi truong, tao nhiing don dat hang gia, ké ca phuc vu cho viéc
phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién phai chiu trach
nhiém vé cac hanh vi ctia minh truéc phap luat.

- Cam két khong dugc thay ddi, chinh sira, sao chép, truyén ba, phan phdi, cung cap
va tao nhirng cong cu tuong tu cua dich vu do San giao dich TMDT Tingtong.com.vn cung
cdp cho mot Bén tht ba néu khong duoc sy dong ¥ cua San giao dich TMBT
Tingtong.com.vn trong Quy dinh nay.

- Khong duoc hanh dong gay mét uy tin ciia San giao dich TMPT Tingtong.com.vn
dudi moi hinh thitrc nhur gdy mat doan két giita cac thanh vién bang cach sir dung tén dang
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ky tht hai, thong qua mot Bén thir ba hodc tuyén truyén, pho bién nhiing thong tin khong
c6 loi cho uy tin cua San giao dich TMDT Tingtong.com.vn.

- Cung cép thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cdu cua co quan
nha nudc c6 tham quyen dé phuc vu hoat dong thong ké thuong mai dién tu.

- Tuan thu quy dinh cta phap luat vé thanh toan, quang cdo, khuyén mai, bao vé
quyén s hitu tri tué, bao vé quyén loi ngudi tiéu dung va cac quy dinh cta phéap luat co
lién quan khac khi ding ban hang héa truc tuyén trén san giao dich thwong mai dién tr
Tingtong.com.vn.

XI. Quyén va trach nhiém ciia Nguoi mua trén website Tingtong.com.vn
1. Quyén ciia Nguwdi mua trén website Tingtong.com.vn

- Nguoi mua s€ dugc tham gia trai nghiém tim kiém céc san pham bat dong san trén
san va su dung cac tién ich dich vu khac ma san cung cap.

- Pugc str dung cac cong cuy, cac tinh nang trén san dé phuc vu cho viéc mua sam
hang hoa tryc tuyén va st dung cac dich vu tién ich khac trén San giao dich TMBDT
Tingtong.com.vn.

- C6 quyén dong gop ¥ kién cho San giao dich TMDT Tingtong.com.vn trong quéa
trinh hoat dong. Cac kién nghi dugc gui truc tiép bang thu hodc email dén cho San giao
dich TMDT Tingtong.com.vn.

2. Nghia vu va trach nhiém cta Ngwdi mua trén website Tingtong.com.vn

- Nguoi mua s€ tu chiu trach nhiém vé bao mat va luu gittr moi hoat dong st dung
dich vu dudi tén dang ky, mat khau va s6 dién thoai cua minh.

- C6 trach nhiém thong bao kip thoi cho San giao dich TMPT Tingtong.com.vn vé
nhirng hanh vi st dung trai phép, lam dung, vi pham bao mat, luu git thong tin ¢4 nhan cia
minh dé hai Bén cung hop tac xir 1.

- Cam két nhitng thong tin c4 nhan cung cdp cho San giao dich TMPT
Tingtong.com.vn la chinh x&c va hoan chinh.

- Cam két, dong y khong str dung dich vy cta San giao dich TMPT Tingtong.com.vn
vao nhitng muc dich bat hop phap, khong hop 1y, lra déo, de doa, tham do thong tin bét
hop phép, phé hoai, tao ra va phat tan virus gay hu hai t61 h¢ théng, c4u hinh, truyén tai
thong tin cua San giao dich TMDT Tingtong.com.vn hay st dung dich vu ctia minh vao
muc dich dau co, lting doan thi truong, tao nhitng don dit hang gia, ké ca phuc vu cho viée
phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién phai chiu trach
nhiém vé cac hanh vi ciia minh trudc phap luat.

- Cam két khong dugc thay ddi, chinh sira, sao chép, truyén ba, phan phdi, cung cap
va tao nhirng cong cu tuong tu cua dich vu do San giao dich TMPT Tingtong.com.vn cung
cdp cho mot Bén tha ba néu khong duoc sy dong ¥ cua San giao dich TMDT
Tingtong.com.vn.

- Khong dugc hanh dong gdy mat uy tin cua San giao dich TMDT Tingtong.com.vn
dudi moi hinh thirc nhu gay mét doan két gitra cac thanh vién bang cach sir dung tén diang
ky thir hai, thong qua mot Bén thir ba hodc tuyén truyén, phd bién nhiing thong tin khong
c6 lgi cho uy tin cua San giao dich TMDT Tingtong.com.vn.
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XII. Piéu khoan ap dung

San giao dich TMPT Tingtong.com.vn c6 quyén thay d6i ndi dung Quy ché hoat
dong nay va c6 trach nhi€ém thong bao cong khai cho cac thanh vién trén san TMDT
Tingtong.com.vn 01 thang trudc khi ap dung nhitng thay d6i d6. Sau 01 thang ké tir ngay
thong bao, Quy ché hoat dong stra d6i s& chinh thirc c¢6 hiéu luc. Viéc cac thanh vién tiép
tuc st dung dich vu sau khi Quy ché hoat dong stra ddi duge cong bd va thuc thi déng
nghia vé6i viée ho dd chap nhan Quy ché stra d6i nay.
XIII. Diéu khoan cam két

Moi thanh vién tham gia giao dich trén San Giao dich TMDT Tingtong.com.vn cam
két chap thuan thyc hién va tuan theo dung ndi dung Quy ché hoat dong nay.

Moi thic méc ciia khach hang/déi tac xin vui 1ong lién hé véi Ban quan 1y san TMPT
Tingtong.com.vn theo thong tin dudi day dé duoc giai dap:

Dia chi lién hé chinh thuec:

e Website cung cip dich vu thwong mai dién tir Tingtong.com.vn

Cong ty: CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN NTT

Dia chi: S6 9 ngd 7 duong Nguyén Xa , Phuong Tay Tyu, Thanh phé Ha Noi,
Viét Nam.

Tel: 1900 888 622

Email: vanhanhnentangntt.info@gmail.com
PAI PIEN CONG TY

Giam doc

NGUYEN THI MINH PHUONG
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